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AK i B OyOb-aKiM iHWIiN chdepi OianbHOCTI, KOMYHiKaLii y chepi OXOpOHM
300POB'A € CTpaTeriyHo YMNPaBiHCbKOK YHKLUIEK, WO MPOHWM3YE BECH
npoLuec NPUNHATTA pilleHb — BiO BMABAEHHA npobnemMu o ii onTuMasb-
HOIMo BUPILLEHHA Ta OLLIHKM edeKTMBHOCTI.

MNpoTe y chepi OXOpOHM 300POB'A KOMYHIiKaLii BigirpatoTb 0COOMMBO BaXk-
NMBY POJSib, agyke edPeKTUBHE BUKOPUCTAHHA KOMYHIKALLIMHUX IHCTPYMEHTIB
JOornoMara€ B OOCATHEHHI TakuX Linen, ak:

. dopMyBaHHA OBI3HAHOCTI roomMagsaH
CTOCOBHO Pi3HMX aCMeKTiB 300p0B'a: Big Npodi-
NAKTUKWM 3aXBOPIOBAHb 0 OOCTYNY A0 MeOMYHOI
AOMoMoru;

. dopMyBaHHA MO3NTUBHUX 3MIH Y CTABJTEHHI
[0 PI3HUX acnekKTiB 340pOB'A 9K cepefn, rpomMa-
OSH, TaK | cepef 3aKnafiB OXOpoHU 300pOB'S,
OpraHiB Aep>kaBHOI BNagM Ta MiCLLEBOro CaMo-
BpAOyBaHHA, Lo 6epyTb 6e3nocepenHto y4acTb
Yy PO3pobneHHi HOPMaTUBHMX 3acad OXOPOHM
300POB'g;

. 3MiHa NMOBELOIHKMU TPOMALOAH y chepi oxopo-
HW 300POB'A, 30KpPeMa CrPUAHHA POPMYyBaAHHIO
300POBUX 3BUYOK, CMPSAMOBAHMX Ha YBa)XHe
CTaBIEHHA 0O CBOrO MEHTANbHOIo Ta Gi3NYHOro
300POB'A, 300POBMIN CMOCIO KUTTA, perynapHy
NPodiNaKTUKY 3axXBOPIOBAHb | TPaBM, a TaKOX
Ha OLiIHKY CTaHy BfIaCHOro 340pOB'S.

Y 2012 poui BcecBiTHA opraHi3auia oxopoHu 3go0poB’'a (BOO3) cBoiM O0Ky-
MEHTOM «EBPOMENCBKMNI MNaH AV Woa0 3MILHEHHSA NMOTeHLUiany Ta nocnyr
rPOMaACbKOro 300P0B'd»! (QOKYMEHT OOCTYMHUM aHIMiNCbKO, GpaHLy3b-
KOO, iCMaHCbKOW, apabCbKol, KUTAMCbKOK Ta POCIMCbKOK MoBaMM)
BM3Ha4YMMIa OAHIE 3 QYyHKLIM rPOMaacbKoro 340poB’'a iHpopMaLiMHO-MPOo-
CBITHMLbKY OiaNbHICTb, KOMYHIiKaLLito Ta colianbHy MOb6ini3auito B iHTepecax
300PO0B'A.

Cuncrema OXOPOHM 3,D,OpOB’F| ay>e CKr/laHa Ta OXOrsikoe 6araTo 3aiHTe-

1 https://www.eurowho.int/_data/assets/pdf_file/0005/171770/RCE2w-
d12revi-Eng.pdf
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PecoBaHMX CTOPIiH, cepen aKMX He NnLe 3aKnagmM OXOPOHM 3400poB'd, a 1
3aK1agy BULLOI OCBITU Yy chepi OXOPOHW 300POB'A; OpraHM OepXXaBHOMo
YMPaBNiHHA Ta MICLLeBOro caMoBpsaAyBaHHS, LLO 34IMCHIOTb PO3pobrieH-
HA Ta BTINEHHSA OepP)XaBHOI MONITUKUN Yy chepi OXOPOHM 300POB'A, a TaKOX
HarNag 3a HaNeXXHUM OYHKLIOHYBAaHHAM CUCTEMW HAadAHHA MeguyHOoI o-
moMoru i 3abe3nedyeHHa rPOMaaCcbKOro 340P0B'd; rPOMaAChbKi opraHisauii,
LLLIO NPeacTaBNaoTh IHTEepeCcK NaLieHTIB abo NikapiB, a TakoxK bizHec. 3akna-
OV OXOPOHW 300pOB'A NepebyBatoTb Ha MepenoBi KOMyHIKaLUin y cohepi
OXOPOHW 300POB'A, TOMY PO3BUTOK iXHbOI KOMYHIiKaLiMHOI CMPOMOXHOCTI
— HeobxigHa nepenymoBa GOPMyBaHHA FPaMOTHOCTI HaceneHHsa y chepi
OXOPOHW 300POB'S.

LLi MeToOMYHI MaTepiannM MNOKMKAHI OOMOMOITU KePIBHMUTBY 3arasb-
HUX JNiKapeHb Po36yayBaTW KOMYHIKALIMHY CMPOMOXHICTb 3akfagiB i
3abe3neYynTn CcTani, NMPOAYKTUBHI KOMYHIiKaLii 3 mauieHTaMuM Ta iHWUMK
CTeMKxongepamm (opraHaMmmn gepxkaBHoi Bnaguv abo opraHaMmm MicLLEBOro
CaMoOBpPsAayBaHHA), @ TAKOXX MPOMaOCbKMMUK OpraHi3auiamm) yepes:
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CaMoMepeBipKYy CUCTEMMU NPaKTUYHI nopaaun ang
KOMYHIiKaLUin y 3akfiagi pO36ya0BU KITFOHOBMX
OXOPOHM 300POB'a; KOMYHIiKaLLIMHNX PyHK-
i Yy 3aknadi OXOpOoHM

300PO0OB'A.

119 3py4YHOCTI KOPUCTYBaAHHS LI METOOMYHI MaTepiany MatoTb po3ain «Mpo
LLIO MA€E KOMYHIiKyBaTM1 3arasnbHa NiKapHa», Ae BUCBITIEHO OCHOBHI TeMaTuy-
Hi HANPSMKM KOMYHIKaLLIM Yy 3aK/afi OXOPOHM 300P0B'4:

O] PO3YMIHHSA MaUiEHTaMM Ta MeaANYHMMK MNpaLiB-
HUKAMUN CUCTEMU HAOAHHS MOCAYr 3 OXOPOHMU
300PO0OB'A Ta BMIHHA HEO KOPUCTYBATUCS;

02 MPOMOLLIA 300P0OBOro Crocoby »UTTA Ta MoLUun-
peHHa iHPopMaLii 3 METOKD 3HUXKEHHA PU3MKIB
A9 300P0B’A | 3aMobiraHHA 3aXBOPOBAHHAM,

03 3abe3neYyeHHa MeHTalbHOIo 310P0B'N;
04 Nia3BITHICTb rpomMagi;

OS5 KOMYHIiKaLii Y KPU30BMX CUTyaLidax (BenuKi Ta
LWOOEHHI KpU3n).




Po3gin «Po36bynoBa KOMYHiKaLiMHOI CMPOMOYHOCTI 3aranbHOi NiKapHi»
MICTUTb KOPWCHI Mopaau i 3anuTaHHa g9 caMonepeBipKM LWoa0 GOPMYyBaHHS
KOMYHIKaLiMHOT GYHKLLIi B 3aK1aai OXOpPOHM 300p0B'a:

e MJIAaHYBaHHSA KOMYHIKaLIMHOI OianbHOCTI;

«  dopMyBaHHSA KOMaHAOM daxiBLIB, AKi NpaLtoOTb
i3 KOMYHIKaLUIiMHMMKM 3aBOaHHAMMU,

« nopagu onad po3BUTKY 30BHILLUHIX | BHYTPILLHIX
KOMYHIKaLui;

«  MaTepianbHO-TeXHiIYHe 3abe3neyeHHa KOMyHiKaLiin.

HanpukiHui mocibHMKa HaBeOoeHO OMnUTyBallbHWK, 3a OOMOMOrol AKOro
MOYXHa OLLIHUTWM CTaH PO3BUTKY KOMYHIiKaLiM Yy 3arasibHin NiKapHi.
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Y UubOMy po34ini BM 3HaMAeTe KOPWUCHI KOHTPOMbHI nepenikn (checklist)
3anuMTaHb O/19 CaMOMepeBIPKM KOMYHIKaLiM BalIOro 3akfagy OXOPOHMU
3[0POB’A 38 OCHOBHMMU TEMAMMU:

. dopMyBaHHA 06I3HAHOCTI BalIMUX  LiIbOBUX
ayaouTopin Npo nocnyru, OCTYMNHI B 3aranbHin
NiKapHi;

. dopMyBaHHSA 06I3HAHOCTI MPO OCHOBK 300POB'],
MPOMOLLA 340POBOro  Cnocoby >uTTa Ta
3anobiraHHAa PO3BUTKY XPOHIYHKX 3aXBOPIOBAHb;

. MeHTalbHe 300pO0B’S;

. MNiO3BITHICTb rpoMaai;

. KOMYHIKaLii Yy KPU30BMX CUTyauUidx (Benwki Ta
LWOOEHHI Kpn3n).
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OOPMYBAHHY

OBISHAHOCTI INMPO
NOCHYTI N, JOCTYTIHI B
3ATAJTIbHIN TIKAPH]

PO3yMiHHSA MNauieHTaMM Ta MeOMYHMMUK MNpauiBHMKAMKM TOro, 9K Mpautoe
CMCTeMa HafaHHa MOC/yr 3 OXOPOHM 300POB'd, XapaKTepm3lye O0CTymM-
HICTb MeQWM4YHOI AOMNOMOrn y rpoMagi. AKLWo Nogn He 3HatoTb, 9K | ge oT-
pUMaT MegmnyHy 0OMOMOTrY, BOHM 3BEPTatOTbCA MO Hei NLE B KPUTUYHKMX
BMnaaKax. NoiHdopMoOBaHICTb MaALIEHTIB Ta rpoMaamM Npo Te, 9Ki MOCNyr
HagatoTb 3aranbHi NikapHi, ocobnmMBo HeobxigHa, ag)ke camMe B 3arasbHUX
NIKapHAX HagaeTbCA OOMNOMOra, 14 AKOi KPUTUYHO BaXK/IMBOKO € AOCTYM-
HICTb 019 rpOMasaH — 9K 3 Orfg4y Ha BIACTaHb | MOXKIMBICTb gicTaTMCa 00
NiKapHI, TaK i 3 orngay Ha rapaHTOBaHMM MNaKeT MegMUYHMX NOCNYT Yy TaKmMX
3aknagax. OTXKe, rpoMagsaHM MatoTb 3HATK MPO HAMBAMXKYI 3aranbHi Nikap-
Hi Y CBOIM rpoMafi, a TaKOX Mpo Te, AKy caMe OOMOMOry Ta Big AaKMX cneui-
anicTiB BOHW MOXYTb TaM OTpPUMaATMW.

PaMOTHICTb y cdepi OXOPOHU 300POB'A (MeanyHa rpaMoTHICTb) — Le 34aT-
HICTb NOOMHWN OTPUMYBATU N OINNTUCA 3HAHHAMMK Ta IHDOPMaLLIELD, LLIO A0MO-
MaratoTb NiIATPMMYBATK | MOKPALLYBaTK 300PO0B'A y CMocCib, KM BignoBigae

MeOM4YHOoI gornomMorm. MegmyHa FpaMOTHiCTb BKJTHOHaE, 30KpeMa:

o 0a30Bi 3HAHHA MPO 340POB'A NOAMHM Ta CNocobu
Moro 36epeXeHHa i MoninweHHs;

e 3HaAHHA MpPO Te, 9K CKOpUCTaTUCb MocfyramMuy 3
OXOPOHW 3[00pPOB'A y BalLlOMy 3aknafi;

e yyaCcTb Yy po3pobneHHi abo agBokauii 3axoais,
CMPAMOBaHMX Ha MOMIMNWeHHA ¢KOCTi mocnyr 3
OXOPOHM 300pPOB'A Yy rpoMag,.

MefouyHa rpaMoTHICTb 3a0X0o4Yye iHOMBIOYanbHY, CIMEMHY Ta FPOMaacbKy
noBefiHKY, CMPAMOBaHY Ha 36epeXkeHHa 300p0oB'd, A€ MOX/MBICTb FpoMa-
AaHaM BMMaraTu npae i AKICHUX MOCYT, @ TaKOXX BpaTh y4acTb Yy KONeKTUB-
HUX Oiax 3i 3MiLHEeHHA 300pPO0B'A.

n



MepesBipTe, UM NpUAInge Bawa 3arasbHa JliIKAPHA HaNeXHy
yBary KOMYHiKaliiM nNpo AOCTYNHICTb BalwMx nocnyr ang

Ol
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rpoMagsH. [lani HaBegeHoO 3aNUTaHHSA A9 caMornepeBipKu
TOro, YU NPUCYTHi BKa3saHi HM)X4Ye TeMn y KOMyHiKauisx Ba-
LWworo 3aKknaay:

AKI MEOWMYHI MOCTTYTW, AKA MEOVYHA JOMNOMOTA OOCTYTHI
Y BALLOMY 3AKTALI OXOPOHW 300OPOB'A (HAOAST - 303)?

LLlo BXogmMTb OO0 MaKeTIB MOCNYr Yy paMKaxX gep»aBHoi [MporpamMmm
MeOUYHUX rapaHTIN, aKi 3a6e3MeYytoTb MaLiEHTOBI MOXNUBICTb 6e-
30MIAaTHOIro OTPMMaAHHA MeaMYHOI AOMNOMOrM B 3aranbHin NikKapHi?

Yun QocCTynHa 4n4a Balwoi rpoMagun iHdopMmalia npo nocayru 3a-
Knagy no3a [porpamMoo MeOuMdHUX rapaHTin, 9Ki HagatoTbca Ha
MAATHIM OCHOBI?

AK MAUIEHT MOXE OTPUMATU MNMOCT1YTW Y BALLOMY 3037

AKi nocnyru i Ak MoyxHa oTpMMaTKM 6e3onaTHO?

CKIiNbKM KOLWTYOTb MOCYK, WO HagaTbCA B 3aK/1af4i Mo3a NakeTaMm
nocnyr 3a lNporpamMoto MegmyHMX rapaHTin, | 9K IX MOXXHa OTpuMaTKH
(AKLO TaKi mocnyru gOCTyMnHi y BawoMy 3akniaai)?

AKi nocnyrmv OoCTynHi y BallOMYy 3ak/afi, a aKi moTpebyoTb 3BepHEH-
HA 00 IHLOro 3akfaay OXOPOHW 300Pp0B'a?

Yl SAOOBONMEHMM MALIEHT AKICTIO MOCAYT, OTPUMAHUX VY
BALLOMY 3AKJTALI?

AK MaLiEHT MOYKe NOBIAOMUTK MPO CBOI BPa)eHH4 LWLOoA0 3a40Bosie-
HOCTI OTPMMaHMUMKM Nocyramm?



AK MNauieHT MOXe MOBIAOMUTM MPO HedaKicHe HagaHHa nocnyr abo
IHLI CKaprm CTOCOBHO MOCAYT Yy BalloMy 3aK/iagi?

04 AKE MICLLE BALLOTO 303 Y CUCTEMI HAOAHHA MOCIYT Y COEPI
OXOPOHWM 300OPOB'A?

XTO BriacHUK Bawworo 3037

YnM KepyeTbca Ball 3aKnag Npu HagaHHI Nocnyr y chepi OXOpoHMU
300pOB'Aa (3aKOHO4ABCTBO, MPOTOKOSN TOLLO)?

AKi opraHu KOHTPOoTb PoboTy Baworo 303? 3 akKMx NMUTaHb 00
AKOro opraHy Mo)XHa 3BEPHYTUCb Y pa3i BUHUMKHEHHA NMMTaHb LWOOO
poboTn Balwloro 3037

O5 KAOPOBA MOJTITUKA BALLOTO 3AKJTALLY:

MNocnyrn akmx cneuianicTiB AoCcTynHi y BawoMy 303 | Ha d9KMX
yMoBax?
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06 4N €Y BALLOTO 303 CTPATET A ABO INJTAH PO3BUTKY?

Aka Micig Baworo 3037

07 BE3BAP'EPHINI 303:

AKi 3axoaun ByMBatoTbca y BalwoMy 303 gna 3abe3nedeHHa 6e3-
Gap’'epHOro MPOCTOPY Ta AOCTYMNHOCTI MOCNYT ANF BCIX XXUTENiB BaLLO]
roomManm?

Ym BMi€e nepcoHan Baworo 303 HagaBaTV MeguyHy OOMNoMory nadli-
€HTaM, 9Ki moraHo 6a4yaTb, MOraHo 4YytoTb abo MatoTb iHLLII 0ocobnumBi
notpebu?

HAMPUKITALL:

di3nyHa 4OCTYMNHICTb ANA ManoMOobGiNbHUX Py HaceNeHHsA: 3pyyYHi NaHaycu, NidTn, BiocyT-
HiCTb BMCOKWX MOPOTIB i BY3bKMX KOPWOOPIB, HEAOCTYMHUX A9 NOAEN Ha Bi3KaXx,;

OOCTYMHICTb iHbopMaLii 4na cnabko3opux Nogewn: HaBirauia 3aknagom (BKasiBHUKK Y Mpu-
MiLLleHHAX 3akany, Tabnuukm 6ing KabiHeTiB, MoO3HauYKM ONd TyaleTHUX KiMHAT TOLLo) Mae
aybéntoBaHHA WpudToM Bpanns;

YMiHHS MefnepcoHany CrinKyBaTUca 3 NalieHTaMu, AKi noraHo 6adaTb abo MoraHo YytoTh.

14



OOPMYBAHHY
OBIBHAHOCTI INPO

OCHOBWM 300OPOB'H,
MPOMOLUIA 3JOPOBOTIO
CroCObY XNTTH

TA NMPODINTAKTUKIA
SAXBOPIOBAHD

DopMyBaHHSA 3HaHb | KOPUCHUX 3BUYOK 3 MeTOot 36epeXxeHHsa 300Pp0oB'Aa Ta
NPOdINAKTUKM 3aXBOPIOBaHb — O4HE 3 K/TOYOBMX KOMYHIKaLIMHMX 3aBOaHb
ana 6yab-aKoro 3aknagy. 4149 3aranbHUX NikapeHb 0COBMBOLO MICIEIO B KO-
MYHIiKaLigX € MOLUMPEHHS 3HaHb MPO OCHOBW 300POB’A B KOHTEKCTI HAaABHMX
Yy 3aKnagi nocnyr: Xipyprii, HeBposorii, Tepanii, NikyBaHHA IHPEKLIMHMX XBO-
po6, opTOonenii, TpaBMaToorii Ta iH.

[ MepeBipTe, Y BUKOPUCTOBYE Balll 3aK/1ag, OXOPOHMU 300POB’H
BCi MOXXNMBOCTI ANA PO3BUTKY KOMYHIKaUi/A 3a HanpsaMoMm
npoMouii 340poB’Aa Ta MOLUMPEHHS KOPUCHUX 3HaHb MNpO
npodinakTunky, perynspHi nepesBipku ab6o JnikyBaHHA 3a-
XBOPIOBaHb, @ TaKOXX MpO BiAnoBigHiIi nocnyrn, AOCTYNHI y
BalLOMYy 3aKJiaai:

Ol Y MOOAKOTb KAHAMM KOMYHIKALIT BALLOMO 3AKIALY MO-
CTIMHO | PEMYIAPHO KOPUCHY IHOOPMALLIKO 019 MALIEHTIB
BIO ®AXIBLIB 3 XIPYPrIi, TPABMATOMONI, HEBPOMOTI TA IH-
LLUINX HATMTPAMIB HALAHHA MEOVYHOI OOMOMOTN?

O CouianbHi Mepexi
YaTuK | KaHanu B MeceHoxXepax
MNnakaTW Ta OpPYyKOBaHi MaTepiann B 3aknagi

IHPOPMaALIMHI eKpaHW Y MPUMILLEHHAX 3aKnaay

0O 000

YyacTb  MpeacTaBHWKIB — Balloro  3akfagy B Tene-,
pagionporpamax

15



O CniBnpaud 3 MicLeBMMM NigepamMm CycniibHOI AyMKM a9 Npo-
naryBaHHSA 340pPOBUX 3BMYOK | KOPUCHUX 3HAHb

@) IHWe:

Y € B KOMYHIKALIMHOMY MJIAHI BALLOIO 3AKMIALY OKPE-
MU PO34IM, MPUCBAYEHNI KOMYHIKALIAM MPO OCHOBMU
300POB'A TA 3AMNOBITAHHA MOLWWMPEHUM 3AXBOPIOBAHHAM
ABO TPABMAM?

4N BU3HAYEHO B UbOMY PO3INT1 LTI BAWOTIO 3AKITALY Y
COEPI KOMYHIKALLIN, SABOAHHA 019 KOHKPETHMX KOMAHA,
A TAKOX BIOMNOBIOATbHMX 3A OOCATHEHHA TAKMX LLITEN?

NMPUKMAL Linb Moxe 6yTn chopMynboBaHO Tak: «3abe3nedumnTi npoBegeHHa ABoX iHdop-
MaLiMHO-MPOCBITHULbKMX KaMMaHil y rpoMafi, ClpaMoBaHMX Ha MigBULLEHHA 0BI3HAHOCTI

MeLlKaHLiB rpoMadu Npo OOCTYMHI B 3aKkadi Nocnyrn 3 4iarHOCTUKM».

04

SABOAHH4A:
3ABOAHHA 1. Po3pobuTu inei kKamnaHiun.

SABOAHHYA 2. 3any4unT Bigaizl OXOpPOHM 300P0B'A B OpraHi Micue-
BOro CaMoBpSAyBaHHA rpoMaan Ao NpoBedeHHS MPOCBITHULbKMX
3axofniB.

SABOAHHA 3. OXonuTm KOMYHIiKaLE He MeHLlwe 40% MeLllKaHLLIB
roomMagn.

BignoBiganbHMIM 33 BUKOHAHHSA — 3aCTYMHUK KepiBHUKa 3aknagy (abo KepiBHUMK
KOMYHiKaLUinHoro Bigainy).

4N € 3PO3YMIJTOKO KOPUNCHA IHOOPMALLIA MPO 300POB'A Y
BALLNX KAHAJTAX KOMYHIKALLIT (HA CANTI, B COLJIATbHWNX ME-
PEXXAX) 019 MNALIEHTIB, 9Kl HE MAKOTb MEOANYHOI ABO IHLLOI
CMELIAI3BOBAHOI OCBITUN Y COEPI OXOPOHW 300POB'A?

Y BIOAMNOBIOAE KOPUCHA IHOOPMALLIA MPO 300POB'A Y BA-
LLUMX KAHATTAX KOMYHIKALLITCAEUIATISALLITBALLOTO3AKTALOY?

[na Toro o6 He po3mopoLlyBaTK yBary Balloi LiNboBOI ayauTopii Ta He 3annyTyBaTu rno-
TEHUIMHMX MaLEHTIB, KOMYHIKYMTE NnLIe NPo Ti chepn MeanuUMHM, MOCAYTM 3 AKMX OOCTYMHI
y BalLlOMYy 3aKag,i.
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06 Y PEATIIBYETE BU TEMATUYHI TTPOEKTW OJ14 MNMPOTMNATNYBAHHA
KOPVCHWMX 3HAHb TMPO 3BEPEXEHHA 300POB'd, MPO®I-
JTAKTUKY 3ATOCTPEHHA XPOHIYHKX XBOPOB | 3ATTOBITAHHYA
TPABMAM?

O  [OHi 60poTbbU 3 iIHCYNbTOM Y rpoMagi

(O  YuacTb 3aKkfagy B CBATaxX rpomManmn (oeHb MicTa, AeHb cena, Te-
MaTUYHI CBATA, 9Ki CBATKYIOTb Y BalUMX rpomMagax, Oe MOXHa
HaragaTy Nopaau LWoao 3anobiraHHa roCTPUM KULLKOBUM iH-
deKuiaM, aKi MOXXyTb MPU3BECTM OO0 rocnitanisauii NaLieHTIB
[0 Balloi NikapHi, abo Npo npaBuna 3anobiraHHa NobyToBUM
TpaBMaM Bif Bawmx daxiBLiB 3 TPaBMaATOMOrii TOLLO)

@) BcecBiTHI TMXKHI abo okpeMi gatn, npuceaveHi 6o0poTbbi 3 Nes-
HUMM XBOpPOOBaMIKM abo NPOMOLLIi 300POBMX 3BMYOK (Hanpukiaa,
BcecBiTHIM geHb 60poTbbM 3 iIHCYNBTOM, BCecBIiTHIM OeHb cep-

LA, TeMaTUYHI iIHPOPMaLIMHO-MPOCBITHULbKI KaMMNaHii TOLLO)
MOPALA: CTBOPITb KaneHaap BaXXNMBUX OaT A9 KOMyHiKauin. Lle gonomoyke BaM 3a3ga-
neriob 3HaxoOUTU N FOTYBATW KOPUCHUWM KOHTEHT O/19 KOMYHIKALiM Ha PI3HI TeMy woago
300poB'a. Lle Takoy JonoMoxke BaM 3abe3rnedunT HeobxiaHy 4acToTy KOMYHIiKaLi 3 Linbo-
BUMU ayJ:I,I/ITOpiﬂMl/I Mnpo OCHOBWU 3J:I,OpOB";| Ta I'IpOCbiJ‘IaKTl/IKy 3aXBOpPKOBaHb. KpiM TOro, nrogun

3aBXKOW CXUITbHI MPKUCNyXaTUCh 00 NeBHUX Nopaf, LWoAo 340P0B'd Tofi, Ko/ Ui nopaan oco-
6MMBO aKTyanbHi.

HAMPUKIAL, KOMyHiKaLito Mpo crnocobu 3anobiraHHA roCTPUM KMULLIKOBUM iHQeKLIigM abo
po3nagaM poboTh LLIKT gouinbHo nMiaHyBaTW HanepedonHi CBAT, Mif Yac aKMx rpoMagaHu

TPaAMLUIMHO CXUIbHI 0 MepeigaHHs, BXXMBaHHA aflkorosto abo xapuyBaHHSA Ha NpupoLi.

o7 AKI MPOCBITHUMLbKI 3AXOOWM Y COEPI MPOMOLLII 300POB'A TA
300OPOBOIO CMOCOBY XXUTTA BU MPOBOOUTE Y CBOIV TPOMA-
A1y CrBrpPALI 3 IHWKMUW CITY XKBAMW, OPTAHAMW MICLLEEBOTO
CAMOBPHOYBAHHA ABO TPOMALCBKMUMW OPTAHI3ALIAMIN?

O MpOCBITHMLKI NeKuii ond aiter abo 6aTbKiB y 3aK1agax OCBIiTH

O CniBnpaug 3 nofiuieto y Balwiv rpoMagi ana nonynapmsadii Ko-
PUCHWMX 3HAHb NPO 6e3neKy AOPOXXHbOIO PYXY

O CniBnpauda 3 penirimtHnMmy rpoMagamm

O CniBnpaug 3 BENUKMMK NiaANpPUEMCTBaMIM abo ob’'egHaHHAMM
nianpUeEMUIB y rpomMaai

08 YU 3ATIYHAETE BW JTIKAPIB BALLOTIO 3AKJITALY 0O KOMYHIKA-
LI MPO OCHOBW 300POB'A TA MEPLLY AOMNOMOry?



09 AKUM HMHOM B MOTUBYETE JTIKAPIB BALLOTO 3AKJTALY OO
YYACTI Y MPOCBITHNLbKIVN POBOTI?

O O60B'a3KOBI iIHOMBIAYaNbHI HOPMAaTMBW ANA NiKapiB 3 NiAroToB-
KW MaTepianiB gnsa KOMYHiKaLin (KiIbKICTb MOCTIB YK Bigeo Ha
MiCALb, Y4aCTb Y 3axo4ax TOLLO)

O 3aoxo4deHHa O06pPOoBINbHOI yYacTi MikapiB Yy MPOCBITHULbKUX
3axopax

O  ®DiHaHCOBI CTUMYNKM A5 3a5lyYeHHsa NikapiB OO y4acTi y npo-
CBITHULbKMX 3axodax abo TeMaTUYHUX KOMYHIiKaLiax

10 Y  3ABE3MEYEHWW BALL 3AK/IAL TMPOCBITHULBbKUMI/
PO3OATKOBMMU MATEPIAJIAMU MPO OXOPOHY 300POB'A (TA-
KNUMW 9K BPOLLYPU, TUCTIBKWA, BIOEOPOSTMKU, IHDOIPADIKIA,
KHVXKW | T. .), WO BIAMOBIOAKTb MOTO CMELLIATI3ALLIT?

11 UM € Y BAWOMY 3AKJTAAI TUTAH 3ABE3INEYEHHA TMTPOCBIT-
HNUBbKNMW MATEPIAJTAMWN?

12 AKLWO BAM HE BUCTAYHAE TTPOCBITHUNUBbKMX MATEPIATIIB HA
MEBHI TEMUW, YN 3HAETE BW, OE B MOXKETE IX OTPUMATI?

KOPWCHI OXXEPENA IHOOPMALII:

. Cant MO3 YKpaiHu:
https:/moz.gov.ua/
(YKpaiHCbKOO MOBOIO)

. CaiT LleHTpy rpoMaacbKoro 3g0poB's: ™ ErE
https:/phc.org.ua/
(YKpaiHCbKOK MOBOIO).
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. Akagemia HC3Y:
https://academy.nszu.gov.ua
(YKpaiHCbKOO MOBOIO).

. CanT BcecBiTHbOI opraHisaLlii OXOpPOHMU
300PpOB'a:
https:/mwww.who.int/
(DOCTYMHMM aHININMCbKOLD, apabCcbKoto, ic-
MaHCbKOK, KUTAMCbKO, POCIMCbKOK Ta
PpaHLYy3bKOK MOBaMM).

. CawnT lMNMpeacrtaBHMUTBa Outayoro doHAOy
OOH (UNICEF) B YKpaiHi:
https://www.unicef.org/ukraine/

LI mKepena MICTATb BEMUKY KiNIbKICTb KOPUCHOIO KOHTEHTY AO/19 NiKapiB i
MaLiEHTIB, MPOTEe HAaBeOAEHMM NepEeNiK HE € BUYEPMNMHUM. B MOXKeTe Takox
3BepTaTUCb A0 IHWWX OyKepen OOCTOBIpHOI IHGOPMaLLi Ta BUKOPUMCTOBYBA-
T B KOMYHIKaLLiaX FOTOBUW KOHTEHT i3 LUMX Oyxepen abo CTBOpoBATU Ha MOTro
OCHOBI BfTaCHI MOBIAOMNEHHS.
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MeHTanbHe (NcuxiyHe) 300poB’a, 3a BU3HAYeHHAM BcecBITHbOI opraHisaLii
OXOPOHW 300POB'A, — Lle He MPOCTO BIACYTHICTb MCUXIYHMX po3naaiB. Le
CTaH ©Gnaromnony4yyq, B AKOMy KOXXHa /1toOAMHA MO)Ke peanilyBaTu BNacHUM
noTeHLian, BnopaTnca 3 XUTTEBUMKM CTpecamMu, NPOAYyKTUBHO Ta MMigHO
npautoBaTh, a TAaKOXX POOUTM BHECOK Yy »XWUTTA CBOEi CMiNbHOTU. |HaK-
Lle KaXky4du, NCUMXiYHO 300POBOK € NMIOOMHA, 9Ka He MaE CUMMMTOMIB Ta
CUMHOPOMIB MCUXIYHOIO po3nafy, couialibHO aganToBaHa Ta OTPUMMYE 3a-
OOBOMEHHSA BiO XUTTS.

Y 6aratbox KpaiHax CBIiTy npobnemMaM MCUXiYHOro 340PO0B’'A 3a OCTaHHI
Kilbka POKIiB Mo4Yanu npuainaty 6araTo yBarm 9k 3 OOKy OepykaBu, TakK i
3 OOKy CycminbCTBa Ta MeOM4dHOi CchifbHOTU. MoTpeby B A0OATKOBMX 3y-
CUNNAX 3 PO3BUTKY MCUXIYHOrO 300POB’'A OCOBMMBO 3arocTpuia naHaeMia
COVID-19, ocKimbKM CYTTEBI 3MIiHW Yy CTU/I XUTTA Ta BMMYLLUEeHa TpwuBana
30149 MoCcUnMAM NpobneMm MCUxidHOro 340PO0B'A Y BENTMKOI KiSTbKOCTI
noaen B yCbOMy CBITI.

YKpaiHa He € BUHATKOM i TaKO)X OOK/Mada€ 3HAYHMX 3yCcuib A0 3abes-
nedyeHHAa AOOCTyny OO0 gonomMorn y chepi ncuxiyHoro 3gopoB'a. Y 2022
poui 3a iHiuiaTmBoto lMepwoi nedi YkpaiHu OneHwW 3eneHcbkoi MiHicTep-
CTBO OXOPOHW 300POB'A YKpaiHM Ta MapTHEPWU 3anyCTuin HauioHanbHY
nporpaMy MNCUXIYHOMO 300POB'A Ta MCMXOCOLiaNbHOI I'Ii,EI,Tpl/IMKl/|2. Cepen
MepLloYeproBMX KPOKIB Yy paMKax MporpamMun 3amnflaHoBaHO MpoBeAeHHSA
EKCMNepTHOro ayamTy i3 3anydeHHam d¢axisuie BOO3, Ha OCHOBI 9KOro
Oyne po3pobneHo Modefib CUCTEMUM HadaHHA OOMoOMOory Ta mobygoBaHO
CUCTEMY HaB4YaHHSA, cepTudikaLlii, MOHITOPUHIY AKOCTI MNigroTOBKW MCUXO-
NOoriB, HAaBYaHHA CIMEMHWMX NiKapiB, MCMXOMOTiB, COLLiaIbHUX MPALiBHUKIB,
OCBITAH WOAOO LWBUMAKUX METOOAMK MCUXOMONYHOI MiATPUMKMN.

Ha cTaH NcumXiYHOro 340pPOoOB'S OKPEMMX BEPCTB HacesleHHs | CycnifibCTBa
3arafioM HeraTMBHO BI/IMBAE 6GaraTto MaKpocolialbHUX Ta MaKpPOeKo-
HOMIYHUX UYMHHUKIB, TakMx AK OigHICTb, ypbaHizauida, 6e3npUTyNbHICTb,
6e3p0obiTTa, HM3bKMIM pPiBEHb OCBITKU TOLLO.

2https://wvvvv.kmu.qov.ua/nevvs/oﬁs—Dershovi—led i-moz-ta-partneri-zapuska-
yut-nacionalnu-programu-psihichnogo-zdorovya-ta-psihosocialnoyi-pidtrimki
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MNcuxiyHe Ta Pi3nyHe 300PpOoB'A € PIBHOLLIHHO Bak/IMBMMKW CK1AO0BUMU
3arasibHOro 340pPoB’a NtoaAnHK. MNcuxivyHi 3axBoptoBaHHA (0cobmMBO genpe-
ciq) NiaBULLYIOTb PU3MK BUHUKHEHHA 6aratbox BUAOIB Pi3NUHKMX Mpobnem 3i
300pOB'aM: IHCYNbTY, AiabeTy, 3axBoptoBaHb cepuda. bepyum oo yBarm Te, Lo
KOXXEH YKpaiHeub i3 24 ntoTtoro 2022 pokKy 3a3HaB CEPUO3HUX | TPMBANMNX
YXUTTEBUX BUMPOOYBaHb, MMTAaHHA MeHTallbHOro 300P0B'A MOBUHHI 0O0B'A3-
KOBO BK/IHOUATMCA OO0 KOMYHIKaLLiM 3akafiB OXOpPOoHM 300pO0B'a, 0cobnIMBO
TUX, 9KI HagatoTb MOCNYrK NMEPBUHHOI OOMOMOMM, @ TaKOX 3aKMadiB cnetuia-
Ni30BaHOI 4OMNOMOrM y BigMoBiAHIN cdepi.

& NMepekoHanTecs, WO TeMy NMCUXIYHOro 340pPOB’A BK/TIOUYEHO
00 KOMYHiKauil Baworo 3aknaay:

O] Y € CEPEQ OBOB'A3KOBWX TEM, 9KI BALL 3AKJ/IAL BUCBIT-
JIIOE Y COEPI MPOMOLUIT 300POBOIO CMNOCOBY XUTTE TA
MPOD®INAKTUKN 3AXBOPKOBAHDb, TEMU MCUXIYHOIrO 300-
POB'A?

CborogHi knacudikoBaHo noHag 200 BMAIB NCUMXIYHUX 3axBoptoBaHb. OCHOBHUMM 3 HUX €:
TPUBOXHI Ta MOBEOIHKOBI PO3/1adu, rinepakTUBHMM po3nag 3 AediumToM yBarm, genpecisa,
MOPYLIEHHS Xap4Y0oBOi MOBEAIHKMW, MOCTTPAaBMaTUYHMM CTPECOBMI PO3Mad.

02 YN TTPNCBAYYETE BU TEMATUYHI SAXOON TEMAM MCUXIYHO-
ro 310POB'A?

03 Y MPOXOOATb BALUI JTIKAPI HABYAHHA O/14 MIOBULWWEHHA
CBOEI KBANTI®IKALLIT Y POBOTI 3 PIBHNMW ACEKTAMW MNCUK-
XIYMHOIo 3J0POB'A?

04 4N KOMYHIKYE BALL 3AKTAL MPO TE, 4KY JOMNMOMOTIY Y COE-
Pl MEHTAJTbHOTO 300POB'd MALIEHTN MOXYTb OTPUMATU
Y BALIN NTIKAPHI?
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MO3BITHICTb:
SABE3INEYEHHY

NMPO30OPOCTIY
BUTPAYAHHI FTPOLLEMW
NJIATHWKIB NOLOATKIB
HA COEPY OXOPOHW
30OPOB'A

3aKnagn OXOpPOHW 3400POB'A BUKOHYHOTb HaA3BMYaMHO BaXX/IMBY CyCMiNbHY
PyHKLit0. HambBinblwmm myxepenomM AoxoaiB 6inbLIOCTi 3 HMX B YKPaiHi € on-
naTa nocnyr Bia HauioHanbHOI cNy»k61M 300poB'a YKPaiHK, gKa, y CBOKO Yepry,
PO3MOPAOXKAETLCA KOLLTAaMK AePXKaBHOro 6roaykeTy, TO6TO NnaTHUKIB moaaT-
KiB. KpiM Toro, nepeBakHa GinblUiCTb 3aKNafiB OXOPOHM 300PO0B'A B YKpPaiHi
nepebyBatoTb Yy BACHOCTI TepuUTopianbHUX rpomMad abo OepykaBu, a OTXKe,
MNiO3BITHI IM Yy CBOIM OiANIbHOCTI.

Yce uUe O3Hayae€, Wo Oedki acnekT poboTM 3aknagy OXOPOHM 300pPOB'A
MOYXYTb CTaTW MpeaMeToM 3amnuTy Ha nyonidHy iHbopMalilo, aKy 3aknag
MOBUHEH HadaTW 3rigHO 3 3aKOHOM YKpaiHu «[Mpo gocTyn Ao ny6niyHoi iH-
dopmaLii».

o nybniyHoi iHpopMalLlii, Kol BONOMI€ 3aKnag OXOPOHM 300POB'A, Hane-
»KaTb:

. BiJOMOCTI MNP0 PO3MNOPAAXKEHHS KOLUTaMK OOOXKETY,
OEPXXAaBHUM Ta KOMYHabHUM MalHOM;

. IHLWI BIQOMOCTI, LLLO CTAHOBMATb CYyCNi/IbHUM IHTEpEeC:
Hanpwukniag, iHbopMaLisa NpPo PO3MOoPAOXKEHHSA KOLL-
TaMW, OTPUMAHMMKM 33 HaJaHHS MOCAYr 3aK1agoMm;
iMeHa Ta Npi3BULLA | HAMMEHYBaHHSA HPUONYHMX
0Cib, a9Ki OTPMMYIOTb KOLLTK Bifl 3aKNaay 3a NeBHi no-
CNyrn ona 3aknagy; WTaTHi PO3MMCKM Ta 3MiIHW 00 HUX;
nepenik ocib6, MPUMHATUX Ha POBOTY 3a MEeBHUM Ne-
piod; 3MiHK 3ap06ITHOI NaTK NPAaLLIBHMKIB, 30KpeMa
KEePIBHMKIB 3aKfady; HapaxyBaHHA 3a0Xxo4yBaslb-
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HWUX BUMNNAT, HAABHICTb Y MednpaluiBHUKIB 3aKiaay
HayKOBMX CTYMeHIiB Ta BYUEHOIro 3BaHHA; 4OraHu, BU-
HeceHI NpauiBHMKaM | KepiBHMKaM TOLLLO.

BionoeigHo 0o 3aKoHy, Taka iHdopMaLia € Nyb6nivyHo | 06MexXkyBaTK O0CTyn
00 Hei He MOXKHa. AKLLO 3aknad OXOPOHWM 300PO0B'A OTPMMAE 3anumT Ha TaKy
iHbopMaLito, BiH 3060B'a3aHMI HaOaTW ii 3anuUTyBaYy.

OOHaK HaMKpaLLok MPaKTUKOK € BKIOYEHHA TeMU MiA3BITHOCTI 3akfagy
rpomMapi 4o 060B'A3KOBMX TEM 30BHILLHIX | BHYTPILLHIX KOMYHiKaLiv 3aknaay.
B YKpaiHi Byxe HabyBa€ MonynapHOCTI MpaKTuka Nyonikalii BioKPUTUX 3BITiB
NPO OIANbHICTb PI3HMX OpraHisalin, 30KpeMa | 3aKnadiB OXOPOHM 300pPOB'A.
PeryndpHa nybnikauia y BigKpuToMy OOCTyni iHpopMalii, Lo AeMOHCTPYE
MPO30pPIiCTb BalLOro 3aKfagy nepen rpomManoto, epekTUBHICTb BUKOPUCTAH-
HA KOLUTIB MNATHUKIB MOAATKIB i BHECOK BalLLUOro 3akjagy y 6narononyyys
rpomManm, 4O3BONMTL BalLOMY 3aKady NiaBULLMTM piBEHb OOBIPU rpoMaaaH,
a TAKOXX 3MEHLLNTb HaBaHTaXXeHHA Ha 06POOKY OKPEMMX 3aMmnTIiB Ha OOCTYM
ao nyoénivHoi iHbopMallii.

HaBepeHi HWM)XYe 3anUTaHHA AOMNOMOXYTb BaM 3OpPIEHTY-
z BaTUCH, HACKINbKM Balli KOMyHiKalii gonomMaraloTb BaM y
3BiTyBaHHI nepea rpoMagolo:

Ol Y € OIHAHCOBMWI 3BIT BALLOMO 3AKIALY Y BIOAKPUTOMY
OOCTYMI (HAMPUKIAL, HA CAUTI BAKITALY)?

02 Y € PIYMHUWM MNAH PO3BUTKY (ABO AHAMOTMYHUIM OOKY-
MEHT, ¥ dKOMY BUKITALEHO U1 TA 3ABOAHHA BALLOTO
3AKIALY HA MEBHWW MEPIOA) Y BIOKPUTOMY OOCTYMI?

03 Y MPOBOAWTE B MYB/IIYHI MPE3EHTALI BALUMX MIAHIBTA
3BITIBY BALLUIM TPOMALI (3 3AJTYHEHHAM OPTAHIB MICLLEBO-
ro CAMOBPAOAYBAHHYA, MAPTHEPIB, MELLEHATIB, TPYOOBOTO
KOJMEKTUBY 3AKNALY TA TPOMAOAH)?

04 Y TOTYETE BM MPECPESI3 ABO MYBIKALLIT HA CAUTI 3AKJIA-
0y 4 B COUIATIbHUX MEPEXAX PO TJTAHW TA PE3YJIbTATA
OIANbHOCTI 3AKTALY 3A MEBHWMW MEPIOA 3PO3YMINTOK MO-
BOIO, WO BIOAPI3HAETbCA Bl MOBW ODILIMHUX 3BITHNX
NOKYMEHTIB?

NMOPALA: epekTMBHA KOMYHIKaLLia nepenbadvae He nuwle nyonikauio nes-
HOI iIHpopMalLii, a NepenyciM il QOHECEHHA TaKMM YMHOM | B TaKOMY BUMNA,
AKMW € 3PO3YMINTNM | aKTyanbHUM ONA KOHKPETHUX LiNbOBUX ayaunTOPIN.
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Kpun3a B nepeknagi 3 rpelbKoi O3HaYae pPi3kMM nepenom, KpyTmim noBopoT,
nepexigHMn cTaH. | Lie NOBHICTIO BiAMOBIOAE TOMY, WO NepexxmBace byab-aKa
opraHizauia nmig 4Yac Kpusu. Mig Kpm3ot Tpeba po3yMiTK Taky nogito abo
CUTYaLto, LLLIO YHEMOXTUBIOE 3BUYHMIM Nepebir moAain, a 3BMYHI Npouenypm
He MPUHOCATb pPe3y/bTaTy. Y Bac Oyun aKiCb BENUKI CTpaTerivHi LUini, Bayx MBI
MPOEKTU? 3abyabTe Npo HMX! AKLLO Yy Bac cTanaca Kpu3a, BoHa notpebyBatmme
OCHOBHOI yBaru.

PoboTa 3aranbHoi NikapHi mepegbadae BUCOKY 3alyyeHiCTb 40 pearyBaHHS Ha
KPW30BI CUTYyaLlii — Big HagaHHA MedM4YHOI OOMOMOrn NoTepnisiuM Big Hacnia-
KiB MacLUTabHMX Haa3BMYAMHMX CUTYaLIM 0O BUMNAOKIB cMepPTi NauieHTiB. OTxe,
CMPOMOXHICTb 3arasibHoI NliKapHI NPaBMbHO KOMYHIKYBATK Mig, Yac KPUTUUYHKX
CUTYaLLIM PI3HOIO MOXOOXKEHHSA — Lie BarOMMIM BHECOK Y KOMIM/IEKCHY CMPOMOXK-
HICTb BaLLOI rfpoMagu pearyBaTh Ha CePMO3HI BUKIMKKM A9 6e3neKn rpoMaasH.

[o 24 motoro 2022 poky 6arato 3 Hac Manu niaHM Ha MambyTHE, 34iINCHIOBaNM
PO3BUTOK CBOIX KOMMaHin abo rpoman. Ane noBHoMacliTabHe BTOP-
FHeHHsa Pocii yHEMOXX/TMBUIO BUKOHAHHA LMX MAaHIB 3BUYHMMU METOAAMMN.
EnigeMia KopoHaBipycHOoi iHdekLii COVID-19 y 2020 poLi TaKO» CyTTEBO
3MiHMMA Halle XXUTTA. Ha 3akiaim OXOPOHM 300PO0B'Aa NAr/10 MOHagAHOPMOBe |
HemnporHo3oBaHe HaBaHTa)keHH4. [MoTPIOHI By 00OaTKOBI 3yCMINg i HEMMO-
BipHI yNpaBniHCbKi Ta diHaHCOBI pecypcK, Wob 3abe3nedyBaTV HOpMalibHe
PYHKLIOHYBaHHSA GaKTUUYHO BCiX cUCTeM. Ti BENUKI Lifli, AKMX BM MN1aHyBanm
OOCArHYTW, BTPATUAM aKTyalbHICTb Nepen o6nmy4am Kpmusu.

Benuki HecnogiBaHi 3MiHM Ta KpU3nM GOPMYOTb 0OOATKOBE HAaBAHTAaXXEHHS
Ha KOMYHiKaLiMHy GYHKLLiO 3aKnagiB OXOPOoHM 300poB'a. KinbKicTb 3BepHEHb
Mo MeguyHy OOMOMOrYy 3pPOCTa€, HaBaHTAa)XEHHA Ha MepcoHas 3pOocCTaE,
KiNbKICTb HeCTaHOAPTHMX MUTaHb 3POCTAE, NCUXIYHE HaBaHTAXXeHHd Ha
MALIEHTIB | Ha NiKapiB TaKOXX 3POCTaE.

MPW MOAONTAHHI KPM3OBUX CUTYALIN KOMYHIKALIT MOXYTb OOMO-
MOTITW:

. 3abe3neynTn HagaHHSA OOMOMOrM BiNbLUIM KiJTbKOCTI
NoOen y KpM30BIiM CUTyaLlii 3aBOAKM ONepaTUBHOMY
iIHOOPMYBaHHIO HEOOXIOHMMK KaHanaMy KOMyHiKaLlji;
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. 3aXUCTUTU (iHOAI HABITb 3MILHWTK) OOBIPY OO BaLLIOro

3aKnany;

. 3aXNCTUTU peI'IyTaLI,iPO BaLLOI KOMaHOW;

. 3po6UTU BIOHOBMAEHHS MiCAa KPM3M Binbll M'GKUM i

LWBMOWKMM 9K o159 Baloi KOMaHAW, TaK | Ang Balwmx
CTEMKXONaepiB.

AJTTOPUNTM KOMYHIKALLIMHOIO
PEATYBAHHA HA KPU30OBY CUTYALLITO

KnacuuyHMiM anropmuTM KOMYHIKaLiMHOIro pearyBaHHA Ha KPU30BY CUTyaLlito
CKNaOacTbCs 3 TaKUX KPOKIB:

Ol

02

BUABMEHHA KPUTUYHOI CUTYALLIl. XTO Moyke i 3060B'a3aHUM
MOBIOOMUTU MPO HACTaHHA KPW30BOI CUTyaUii? B akum crocib ue
Tpeba 3pobunTn? Koro o6oB'a3KoBO Tpeba MoBiAOMUTA?

Hanpwuknag, KepiBHUK 3aKnagy Moxxe oTpuMaTh iHbopMaLito npo
3arpo3y MacLUTabHMX MOXKEXK Yy Balli rpoMafi Big MicLeBMX Npea-
cTtaBHUKIB JCHC.

OTXKe, BiH MOBMHEH MNiAroTyBaTUCb 40 MPUMHATTA NaLLIEHTIB I3 TpaB-
MaMU, oMikaMu Ta iIHWKMK NpobnemMamMun, CPUYMHEHMUM BOTHEM
i OMMOM.

A Wo cnig 3pobuTtn y chepi KOMyHiKaLin?

KepiBHMK 3aKnagy Mae€e MoBiAOMUTM NPOo Hebe3meky, Lo HacyBa-
ETbCA, KEPIBHMKA KOMYHIKaLiIMHOI KOMaHOW.

Toaoi KEPIBHUK KOMYHIKALIMHOI KOMaHAWM 3arnyCcka€e anropuUTt™M Ko-
MYHIKaLIMHOIroO pearyBaHHA Ha KPW30BY CUTyaLitdo caMe TaKoro
Tmny.

MEPEBIPKA IHOOPMALILIL Lie 060B’a3Kk0Ba 4acTUHa PO6OTU KOMY-
HiKaLIMHOI KOMaHOM Y KPM30BMX CUTYaLLIAX.

IHPOpPMaLia NPo cnanaxm HeBIOOMMX XBOPOO, MPO BenuKi aBapii,
MpPOo 3arpo3y CTUXIMHUX NMX € HaA3BUYAMHO YyTIMBOKO ONSA rpo-
Magu. TOMy nepLl HixX nyoniyHO KOMYHIKyBaTW MpoO Taki Kpusn,
iHbopMaLilo nepeBipatoTb, LWOO6 ByTU abCoMOTHO BMEBHEHUMU,
O Lle NpaBaa, a He ae3iHdopMaLivHa aTaka, HEMOPO3YMIHHA YK
rinoTesa TOLLO.
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03 3bIP KOMAHOW KPU3OBOIO PEATNYBAHHA. 9kwo nos.i-
OOM/IEHHA MPO KPMW30BY CUTYaLLitO € [OOCTOBIPHUM, KepiBHUK
KOMYHIiKaLiMHOI KOMaHOW 3aknagy 36upae KoMaHOy KPU30BOTro
pearyBaHHS. [i popMytoTb 3a3ganerifb i BKIoYaoTb 40 anNroputmy
KOMYHIKaLLIMHOro pearyBaHHA Ha KPM30BY CUTyaLlito. [Jo KOMaHOM
KPU30BOIro pearyBaHHs 060B'A3KOBO BXOOATh:

. KepiBHMK 3aKnaay;
. KepiBHMK KOMYHIKaLiMHOI KOMaHaW;

. KOMYHiKaLUiMHa KoMaHOa, gka 6e3nocepenHbo npa-
LIIOE HaQ CTBOPEHHAM MOBiIOOMMAEHb, NMyOiKaLieto
iHbopMaLii Ha KaHanax 3aKfagy OXOpPOHM 300POB'A
TOLLO;

. KepPiBHWKM BiOAiNeHb, 3a1y4YeHnX 00 pearyBaHHg Ha
KPpU3y;

. agMiHICTPaTUBHUM NepcoHan (lopuctn Ta byxrantep/
PIHAHCUCT, AKLLO KPOKM Y paMKax KOMYHIiKaLiMHOIo
pearyBaHHA Ha KPU30BY CUTYyaLLito MOTpebyBaTUMYTb
OPUOMYHOI eKcnepTM3m abo 4oOaTKOBOro diHaHCy-
BaHHSA).

HanuiHHIWMM pecypc a9 KOMYHIKaLin Nig Yac KpU30BUX CUTYaLLiM — Lie Yac.
CaMe Onga WwBKMAOKOI Ta CKOOPOAMHOBAHOI B3aEMOAii KEPIBHMKIB PI3HUX QYHK-
LMy 3aKafi CKNMKaloTb KOMaHAY KPM30BOIo pearyBaHHS, afyxe y KpU3oBmxX
CUTYyaLiax CTaHOapTHa npouenypa NPMNHATTA pilleHb He MpauBaTMME.

04 DOOPMYBAHHA TIJTAHY MOOONAHHA KPU3OBOI CUTYALL.
MOTOOXEHHA TA TIYBIKALIA TEPMIHOBOIO OIOJTOLWUEH-
HA. KoMaHOa KpM30BOro pearyBaHHS OonepaTtMBHO HaMpaluboBYyE
i 6epe 00 BMKOHAHHSA MfaH NoaonaHHAa KPKW30BOi CUTyalii, KM
BKJTIOYAE:

. MiOroTOBKY O0OATKOBMX KOMYHIKaLLIMHUX MaTepianiB
abo aganTaLlito 3a3ganerigb NigorotoBfieHMX Wabno-
HIB;

. MPU3HAYEeHHS KTKYOBOIo crikepa abo crnikepku Bia
iIMeHi 3aknany, aknmn(aka) pobutrmMe NyobnivHi 3aa9BmM
Ta NpodecCinHi KOMeHTapi CTOCOBHO CUTYyaLlii. 3a3BuU-
Yaw Lo pO/b MOKNA4A0Tb Ha KEPIBHMKA 3aKiaay, ane
TaKMM CMiKePOM MOXKe ByTU | 3aCTyMHUK KEPIBHMKA,
I KEPIBHMK KOMYHIKaLiMHOI KoMaHaW. e piweHHA
MNPUMMaE KOMaHOa KPU30BOro pearyBaHHS;
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. npoLenypu iHhpopMyBaHHA NPO Nodasnblli KPOKU He
NULLe rPOMaaCbKOCTI, ane M Balloro KOMEeKTUBY;,

. Y3rOMXKEeHHSA 4YacToTu 360py KOMaHOM KPW3OBOro
pearyBaHHA 19 BiOCTEXXeHHA MyOiYHOI peaKLii Ha
KPWM30BY KOMYHIiKaLLitO BalLOro 3aksaay, a TakoX 3 iH-
LLIMNX OpraHizaUimHMUX NMMTaHb.

MNepWwMM pilUeHHAM KOMaHAW € MOroyKeHHa TePMiHOBOro OrosioleHHsa
MPO HAacTaHHA abo HabNMYKEHHA KPU3U, AKLLO B TAKOMY OrofIOLLUEHHI iCHYE
HeobXiOHIiCTb.

TepMIiHOBE OrofIoEHHA MPO KPU30BY CUTYaALLItO — Lle neplua 3aaBa, 3MICT
AKOI 3BOOMTbCA 40 TaKoro: «HamM cTano BigoMO MpPOo KPKM30BY CUTYyaLLito, LLO
cTanacsa TamM-To Tofi-To. Mun 3'acoByeMo aeTtani Ta ob6CcTtaBUHW. NMpo noganb-
LMW PO3BUTOK Noaint byoemo iHdopMyBaTU».

[y>ke 4acTo 3aKfagn HexTytoTb TaKMM OrofliolleHHAM abo OO0 OCTaHHbOIMo
HaMaratoTbca YHUKATK NyO6NiYyHMX 3aaB. Afne caMe Take BigKpuTe NMoBigoM-
NeHHA gonoMarae NnpmMBepHYTU yBary, NioBULLMTU MUbHICTb BallOi rpoMagm
Ta AEMOHCTPYE Ballly BiAKPUTICTb i MpodecinHIcTb y 3abe3nedyeHHi OXOPOoHM
300PpOB'a B rpoMagi.

IHoAI TpannatTbca CUTYaLii, KoM TepMiHOBE OrofiolleHHa He MoTpibHe 3
06’eKTUBHMX MPUYMH. Hanpuknag, y Bac B3arani HeMae Higkoi iHbopMalii
ab0 BOHa HACTINbKK YyTNMBa, LLO BU NoTpebyeTe Ginblue Yacy Ha NepeBipKy
il JOCTOBIPHOCTI Ta MOTEHLLIMHUX HAacNigKiB 019 rpoManun. Arne Take TEPMIiHO-
BE OrosoLleHHa € 060B'A3KOBUM, KOSTU:

. iHbopMaUid Mpo Kpm3y BAMCKAaBMYHO LLIBMAOKO MO-
LUMPKOETbCA PI3ZHMMKM KaHalaMM KOMYHIiKauil, Toai
3BOJ1iKaHHA 3 BalLMM OFONOLIEHHAM CPUATMME MOo-
LLIMPEHHIO NaHikn abo HenpaBaWBoi iIHpopMaLllii;

. A9 HbOro € HEOOXIOHMM MiIHIMYM iIHdOPMaLLi;

. BaM BUTiOHO 3aNponoHyBaTu cebe ak nepLuogykepe-
1O CTOCOBHO PO3BUTKY MOAiN, aaye nicna nyonikawii
TEPMIHOBOIO OrONOLLUEHHS MPO T, LLO BM CTEXUTE 3a
cuUTyali€to | byoeTe NoBiAOMNATU HOBI AeTani, Mefia
Ta rpomMaga camMe Bif Bac YeKaTUMyTb TaKoi iHDOpP-
MalLLii.

30/10Te NPaBUIO KPU3OBUX KOMYHIKaLi: oaHa roanHa Bif BUABNEHHS KPU-
30BOI CUTYyaLii O onpuUItoOHEHHA TEPMIHOBOIO Oro/IOLWEeHHS, WiCcTb MoguH
— Ha MOBHOLLIHHY PO3rOPHYTY KOMYHIiKaLLito CTOCOBHO KPU30BOi CUTyaLlil.
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OCHOBHI MPUHUNMN KOMYHIKALLITY
KPN3OBUX CUTYALIAX

Ol
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05
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YXNTTA, BE3MEKA | 3AXUCT MPAB TrPOMALAH — KTIOYOBUM
MPIOPUTET Y BYOb-AKIN KPM3OBIN CUTYALLI. KoMyHikytoum 3a-
XOA4u 3 MogoNaHHAa Oyab-aKOoi Haa3BMYaMHOI CUTYaLlil, FOBOPITb NPO
noaen Ta ixHi NoTpebu, a He NPo BPOKPATUYHI AeTani Y rpPoLUi
(MpPO HUX TaKOXK, ane NepenyciMm — Npo naen). 3aBxXam naMm'atanTe
Mpo rpoMagaH i ctaBTe cebe Ha MiclLe TUX, XTO € y4aCHMKaMu abo
YKepTBaMU UM 3apyHHMKaMM KPKM30BOI cuTyalii. Lle 3pobuTb BaLui
MOBIOOMMIEHHS | KOMYHIiKaLii 3arafioM 6inbll ePeKTUBHUMU | 3P0-
3YMINTUMMN.

BYACHICTb. IHpopMaLliad CTOCOBHO PO3BUTKY KPUTUUYHOI CUTyaLii
Ma€E HaOXxoauTW MaKCMMaASIbHO OMepaTMBHO, LLOWMHO BOHA CTana
BiOOMA. Y KPU30OBUX CUTYALLIAX KOMYHIiKaLii MPaLIOTb Y PEXUMI
24/7. CborogHi 4ac, BioBeOeHWn Ha pearyBaHHS Ha KpWU3y, CKO-
POTMBCA A0 XBWU/IMH, OCOBMMBO B OAEAKMX CUTyaLiax, WO CTPIMKO
PO3BMBAlOTbCA. AXKe € COoLiaNbHI Mepexi, | KOXXeH 3 KOpUCTyBa-
YiB Y PEXUMI peasibHOro Yacy MOXXe MOoBIigOMMIATM Mpo Oyab-LLUo.
B HIKONMKM He 3MOXKeTe IX BUnepeauTH, i TOMy, CKopille 3a BCe, BU
byneTte MOBIOOMMIATM MPO Lie Mi3Hile, HiXX couMepexi 4nm Megia.
OmKe, Wob BMOOPOTK CBOE MicLe B iHDOPMALLIMHOMY Mo, BaM
Tpeba noeigoMnaTn Ginblie iHGopPMaLii, HiXX MOye ByTy BigOMO
o4YeBUNAOLAM.

JIMLLE MPABLOA: ®AKTU TA EKCIEPTM3A. Balwi noBigoM/ieHHA
Y KPW30BMX CUTyaLLigX MOBMHHI 6a3yBaTUCb Ha OOCTOBIPHIM iH-
dopmMalii, MICTUTU NnLLe peaniCTUYHI MPOrHoO3M i NPonNo3unLii Ta
dopMyntoBaTMCA TakK, LWOO MIHIMI3yBaTU PU3MK MepeKpyYyBaHHS
Ta XMOBHOIo ysaBNEeHHA NPO Bally MO3ULLitO.

KOMAHOHICTb | KOOPOVMHALLIA. Ona epeKTMBHOIro nogosiaH-
HA KOMYHIKaALIMHOI KpW3M MoTpibHa edeKTUBHaA KoopamHaLllia
BCcepenuHi KoMmaHan. KoopamHyBaTK Tpeba i Aii, i noBigoMneHHs.
HanripLwi NOMUNKKM CTAtOTbCA TOAI, KOMTM XTOCb OAOMH i3 opraHisauii
CKa3aB ofHe, a iHLWMK — LLoCb abcontoTHO iHWe. e nigpvBae noB.i-
pY i e ay>Kye 3aTarye Bac y BUP KPU3K.

MNIAHYBAHHA TA MOCNIOOBHICTb. NMogonaHHAa Kpu3nm noTtpe-
bye MaKCMManbHOI CKOOPAMHOBAHOCTI Ai Ta MOBIAOMMNEHb PI3HUX
nigpo3ainie y Bawin opraHisauii. B MOBMHHI CKIACcTK NiaH i BU-



KOHYBaTK Moro. To6To BM 3aaBAAETE MPO MMaHM LWOCh 3p0OUTH |
MOTiM 3BITYETE NPO BUKOHAHHSA LIbOro KPOKY Ta MOro pe3ynbTaTu.
Tak BM 3MOXKeTe 3aBOOBATM OOBipY | MOKasaTK, WO BM 3HAETe, LWLO
pobuTe.

Kpum3n, g9Ki MOXyTb CTOCYBaTUCA 3aKMadiB OXOPOHW 300pOoB'q,
MOXHa MO4INTUTU Ha KiNbKa KaTeropin, KOXXHa 3 9KMX BUMarae oco-
6MBOTO Migxoay A0 3anobiraHHa Ta/abo BperynioBaHHS:

. KPU3W 30BHILLIHbOMO MOXOOXEHHS, WO 3arpo-
YKYIOTb YXUTTIO ab0 300pPO0B'0 BENMUKOI KiNTbKOCTI
nogewn;

. KPU30BIi CUTYaL,ii y WoaeHHIn poboTi 3aknaay 3

nauieHTamMm (HenepenbadyBaHi BUMNagkyM 3 na-
LLIEHTAaMKW, CMEPTb MaLLEHTIB, HEMOPO3YMIHHA
MK NiKapeM i MauieHTOM TOLLO);

. KPW30BI CUTyaLlii B KOJTEKTMBI.

KPV3WN 30BHILLHDBbOTO MNOXOOAXEHHYA, LWLO
SATPOXYIOTb XXUTTHKO ABO 340POB'tO
BE/TMKOI KINbKOCTI JTKOOEM

[0 TakMx KPK3 HanexaTb pPi3Hi HenepenbadyBaHi Ta MaclUTabHi nogaii: cTr-
XiMHI Nuxa (3eMneTpyc, MoBiHb, NMOXeXa ToLLO), NaHaeMii abo enigeMmii Ta
craniaxu B perioHi, e po3TalloBaHO Balll 3aKad, TeXHOreHHI aBapii Ta MacLu-
TabHi AT ToLwo.

MNepeBipTe Bally FOTOBHICTb 40 KOMYHIiKaLiM Nig Yac KpU30BMX CUTYyaLLIN, BU-
KINMKaHUX 30BHILLUHIMW YMHHUKaAMW.

ETAM NIAFOTOBKU (BAMNOBIFAHHY BUHUKHEHHIO ABO
MNOIMUBEHHIO KPU30BOI CUTYALLI)

01 YU ICHYIKOTb Y BAWWOMY 3AKITALI PO3POBJIEHI BA3LOAJIENOb
ATTOPUTMU KOMYHIKALLIM HA BUMTAOOK KPN3OBUX CUTYA-
LI/ PIBHOIO TUMY?
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02

03

04
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CKopille 3a Bce,y Ballin rpoMagi abo B caMoMy 3aKnafi € IHCTPYKLii
3 UMBISTbHOIO 3aXMCTY Ha BUMALOK KPU30BUX CUTYaLLIM (CTUXIMHMX
nnx, enigeMin abo BoeHHMX Oin). NepekoHamTecs, WO Ui IHCTPYKLii
MICTATb YiTKUI aNnropuT™M ANy chepi KOMyHIKaLin.

YN TMTPOBOOATBbCH B 3AKITALI PEIMYJTAPHI TPEHIHITN 3 KOMY-
HIKALIM HA BUMAOOK KPM3 PIBHOIO MOXOOXKEHHA?

TaKi TPEHIHIMM BaXXIMBO MPOBOAUTM 9K ONS KepiBHMUTBA | KO-
MYHIiKaLIMHOI KOMaHOW, TaK | ON19 BCIX KEPIBHUKIB CTPYKTYPHMX
Migpo3niniB, @ TakoXX AN9 TUX BallMx Koner, aKi 6yayTb neplmmMm
BKMOYATUCSA B KOMYHIiKaLiMHY poboTy nia Yac Kpus, — Hanpukiag,
ornepaTopiB KOM-LEeHTPY, CMhiBPOOITHUKIB Ta CMiBPOOITHULDL pee-
CTpaTypu 4mn peuenuii.

Y MAETE BV TTPAMI KOHTAKTW 3 MICLEBVMW XYPHAJTICTA-
MW /TONNOBHMMUW PEOAKTOPAMUM HAMBINMBOBILLWX MEOIA
Y BALLUIM TPOMALI?

Y BMMaaKy KpM3n BaM 3HaO00OUTbCA Ay»Ke onepaTMBHE CrifKyBaH-
HA 3 Uicto ayguTopicto. Taky 6a3y KOHTaKTIB MOYKHa HarnpaLloBaTmH
3a3ganerigb, Wob y KPUTUYHIN CUTyaLii He raaT Yyac Ha MNoLUyKu
HeobXiOHNX KOHTaKTIB.

Y 3ATBEPOXXEHO Y BAC CKJTAL KOMAHOWN KPN30OBOTO PEA-
NYBAHHYA HA PI3HI TUTTN KPN3?

UM ICHYKOTb Y BALWLOMY 3AKJTALI CrEUIATIbHI YATW OJ14
LWBWOKOI KOOPOMHALLII Ol YCEPEOWHI KONMEKTUBY? Ha-
npuknag, 4YaT KoOMaHOM KPpU30BOro pearyBaHH$, YaT KepiBHUKIB
YCiX CTPYKTYPHMX Nigpo34iMiB, YaT yCiX YNeHiB KOMaHaAM Balloro
3aknany.

ETAN PEATYBAHHA HA KPU30OBY CUTYALIIO

06
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YU TMMPOBOLAATBCAH Y SAKITALI TPEHIHITN 3 HABUNYHOK TYBJTIY-
HVX BUCTYT1IB TA CIIJIKYBAHHA 3 MELIA OJ19 KEPIBHULITBA
TATIEPCOHAIJTY 3ATAJIOM?

Mig Yac KPM30BUX CUTYaUiM HaO3BMYAMHO BaXK/IMBMMU € KOPEK-
THe CMiNKyBaHHA 3 KONEKTMBOM Ta KOPEKTHa NyobniyHa noBeniHka
BM3HaYeHUX CrikepiB Big 3aknagy. HaBMYKKM TakKoro CnijflkyBaHHS
HeoOXiOHO TpeHyBaTW 3a3aanerigb. AgyXke KoNMn CTaeTbCa KpK3a, Y
Bac He Byae Hi Yacy, Hi iIHLWKX pecypcCiB Ha HaBYaHHS.
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UM € YV BAC LWABMTOHW 019 TEPMIHOBMX OTOMIOLWEHb (BI-
3YASTbHI LWABNOHM 019 MYBAIKALIT TEPMIHOBUX 3AAB Y
COLIANTBHUX MEPEXKAX, MEPENIK TEJTEDOHIB, 9Kl MOYHYTb
MPALIIOBATU B PEXKMMI TAPSUUX MTIHIA HA BUMALOK KPU3
TOLLO)?

4 MAETE BW 3A3OAJENNOb HAMPALBOBAHI ®OPMATU TMO-
BIOOM/MEHb HA BUMAOOK KPU3OBUX CUTYAUIN, 9Kl BU
3MOXXETE OIMNMEPATUBHO AOATITYBATW B PA3I HACTAHHYA PE-
ATbHOI KPU3W? Hanpwknag, IHCTPYKLUiT WoAo Haaony>XeHHs
LernfeHb Ha BMMaaoK cnanaxy iHQeKLimHMX XBopoO.

AKLLO Yy Ballin rpoMagi po3TalloBaHi BeNMKI NigNPUEMCTBA, TO BU
MOXKeTe 3a3ganieriob NiaroryBaTy Mopagu Ha BMMAgoK HambinbLu
IMOBIPHMX aBapi Ha TakuUxX NignpueMcTBax. Hampuknag, y rpo-
Mafi, Ha TepuTopii 9Koi € 3aBof, 3 BUPOOHMLTBA a30THMX JO0OPUB,
Ma€ OyTK Nig PyKo IHCTPYKLiF N9 rpoMaadaH Ha BUMagoK BUTOKY
aMiaky.

Y MAETE BU CMUCOK HALOIMHWX OXXEPES, OO AKUX BU
BYOETE 3BEPTATUCH MO OOOATKOBY IHOOPMALLIKO OJ19 KO-
MYHIKALLIA?

TaknMM gykepenamMmm B YKpaiHi MoxXyTb OyTun odiuinHunim camt MO3
YKpaiHn abo canT LleHTpy rpoMafcbKoro 340poB'a, a 3 MiXKHapo-
HUX OyKepen — canT BcecBiTHbOI OpraHi3aLlii OXOpoHWM 300pO0B’'A.

Y € Y BAC CMMCOK MOTEHUIMHWMX MAPTHEPIB ABO BO-
JTJOHTEPIB Y/ MELUEHATIB BALLOTO 3AKJTALY, 9Kl 3MOXXYTb
NPUNTU HA OOMOMOTY B KPUTUYHUX CUTYALLIAX? Hanpwu-
Knag, y MeBHMX CUTYaLLIAX BaM 3Ha40obUTbCA LUBUOKO HAOPYKyBaTH
BENMKY KiNbKIiCTb NUCTIBOK ab0 BUIOTOBUTU BiOeOpPONMK. Moximn-
BO, BaM 3MO)XyTb 4OMOMOITM B LLbOMY Balli ApYy3i.

UM BU3HAYUIM BU KITKOHOBI KAHAT KOMYHIKALLIT N4
KOHKPETHOI KPM3OBOI CUTYALLIT ? LI KAHATM MAIKOTb BIO-
MOBIOATU LLINTbOBUM AYONTOPIAM.

Y MOABASIN BW MPO HANMEXXHE OMEPATUBHE | MOCTIMHE
IHOOPMYBAHHA BCIX YHACHUWKIB KOMAHOWN KPN3OBOTO PE-
ATYBAHHA MPO MEPEBIT KPN3I17?

Y MIAFOTYBAJIA KOMYHIKALIMHA KOMAHOA KTKOYOBI TE3U
019 KOMYHIKALLIN, GKNX MAKOTb OOTPUMYBATUCH YCI BU-
SHAYEHI CMIKEPW BIO BALLOTO 3AKITALY?
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Y 3ABE3MEYYETE BWM MOHITOPUHI IHOOPMALIMHOIO
MNoJ1d 3 TEMWN KPU3W? OenerymnTte Le 3aBOaHHA KOHKPETHIN Mto-
OWHI Y Balliv KOMaHAI Ta norofbrte 4acToTy, 3 AKOK BCA KOMaHAa
KPW30BOIo pearyBaHHA Ma€e oTpUMyBaTK iHPOpMaLLito Mpo Te, WO
NOBIOOMMAIOTb MPO Bally CUTYyaLLitO | Ball 3akag y Mefia Ta coui-
anbHUX MeperXKax.

ETAM NMOCTKOMYHIKALLII

15
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32

Yl 3ABE3MEYYETE BWM MOHITOPUHI IHOOPMALIMHOIO
MNoJid 3 TEMUN KPUN3WN7?

Lle Hag3BMYaAMHO KOPUCHA MPaKTUKa, 9Ka OO3BOMAE Nicia 3aBep-
LUEHHSA KPM30BOI CUTYyaLLIi OLIHUTU ePEeKTMBHICTb BaLLOro rnaaHy Ta
MOro BTINNEHHSA, BUSHAUYUTU, AKi IHCTPYMEHTM CrpaLoBain HamKpa-
e, a 9Ki BUABUNNCb HeEEDEKTUBHMMMU.

Y MEPEOBAYAE BALL AJTTOPUTM KPU3OBUX KOMYHIKALLIM
OBOB'A3KOBY KOMVYHIKALLIKDO PE3YJIBTATIB MOOOJTAHHA
KPN3I17?

Mig Yac KPM30BMX CUTYaLiM HaO3BMYAMHO BaXK/IMBMMUK € KOPEK-
THe CMifIKyBaHHSA 3 KONEKTUBOM Ta KOpeKTHa nybniyHa noBediHka
BM3HaYeHUX CrikepiB Big 3aknagy. HaBMUYKKM TakKoro CniflkyBaHHS
HeobXxiOHO TpeHyBaTW 3a3danerigb. AQyke KOonm CTaeTbCA KpKu3a, y
Bac He Byae Hi Yacy, Hi iIHLWKX pecypcCiB Ha HaBYaHHS.

YU TMTPOBOOATBCAH Y SAKITALI TPEHIHITN 3 HABUNYHOK TYBJTIY-
HNX BUCTYTIB TA CIIJTIKYBAHHA 3 MELIA OJ149 KEPIBHUVLTBA
TATIEPCOHAIJTY 3ATAJIOM?

Mig 4Yac KpM30BWMX CUTYaALLIM HaO3BMYAMHO BaXXIMBUMMUM € KOPEK-
THE CMiNIKyBaHHSA 3 KONEKTUBOM Ta KOpPeKTHa nybniyHa nosediHka
BM3HAYeHUX CrikepiB Big 3aknagy. HaBMUYKM TakKoro CnifikyBaHHSA
HeobXioHO TpeHyBaTW 3a3danerigb. AQyKe KoM CTaETbCa Kpu3a, y
BacC He Bbyae Hi Yacy, Hi IHLWKMX pecypciB Ha HaBYaHHS.

Y TNAHYETE BW 3BEPHEHHA OO BALUWMX KOMET WOB
PO3KA3ATW BIJIbLUE MPO TE, AK BW OONAM KPU3Y, WO
CMPALLIOBATO HANKPALLE, A TAKOYXX XTO 3 BALLOI KOMAHON
3AC/TYTOBYE HA OKPEMY CMELIAJIbHY BIOA3HAKY 3A AKTUB-
HY YUYACTb Y MOOONAHHI KPU3N?



KPU30BI KOMYHIKALLII Y LLOAEHHIN POBOTI

Byob-gka poboTa 3 ntoabMy nepegdadac MOTEHLUIMHI PU3MKM BUHUKHEHHSA
KPM30BUX CUTYaLiN Y LLOAEHHIM OianbHOCTI. N4 3aK1agy OXOPOHM 300P0B'S
LLi PU3MKKM HabaraTo BULLL, OCKINTbKM MUTAHHA, 3 AKUMUK MTIOAM 3BEPTAOTbCS 00
HbOIO, CTOCYHOTbCA IXHbOIrO 340POB'A Ta XUTTS.

MPYnn pU3KKIB, AKI MOXXYTb CIPUYMHUT KPM30BI CUTYaLi B 3aK1agi, MOXKHa
MO4INNTM 33 MPUYNHOK BUHUKHEHHS:

. MpUMILLEHHA 3aKNnady MOXe CTaTu MPUYMHOK KPpK3, He3aa0-
BOJTEHHS, HEraTUBHMX BiAryKiB abo HaBiTb TPaBM Bi4BiOyBayiB.
ToMy ang 3anobiraHHa NodibHMM KpM3aM OCHOBHY yBary cnif
APUAINNTY TaKMM TEMaM:

3PYYHICTb | 4OCTYMNHICTb 3aKNaay,

6e3MeyYHiCTb MPUMILLEHHSA: BIACYTHICTb CMM3bKMX MO-
BEPXOHb, O4YMLLUEeHa Big Nbogy 4K Opydy 30Ha BXody,
HagBHICTb YCIX BKa3iBHWKIB BXxody, BUXody, aBapiMHUX
BMXOMIiB, MapLUpyTy €BaKyalii B pa3i HeobxigHOCTI, Ha-
nexxHa gesiHdeKLia HeobxioHMX 30H y 3akagi Towo. Ha
BCi Li NpaBmna TeXHIKM 6e3nekn po3pobneHo BignoBiaHi
HOPMATUBHI OOKYMEHTU, TOMY KOHTPO/b 33 iX BUKOHaH-
HAM — i€ BXXe Balll BHECOK Y MiHIMIi3aLito KOMYHIKaLiMHMX
KPW3, 3yMOBNEHMX HEAOTPUMAHHAM HOPM.

. MepcoHan 3aknany 4acto Moye OyTM NMPUYMHOL Kpu3. Mpun-
YOMY HEMPMEMHI CUTYaLiTl MOXXYTb BUHUKATU HE NMLLE 3 BUHU
nepcoHany 3aknaay, ane n yepes Henopo3yMiHHA abo HeKo-
PEeKTHY MOBeaiHKY MauieHTIB. Ha Wo 3BepHyTM yBary?

MPUBITHICTb | OBPO3UNUNUBICTL YCiX YNEHIB BalUOi Ko-
MaHaOW. [On4a nigTpyMaHHAa Takol aTtMocdhepu Bam
HeobXiOHO PO3BUBATK KOPMOPATUBHY KyNbTypy Ta Mpo-
maryBaTW CNiflbHi LLIHHOCTI AN4 BCiX NpaLUiBHUKIB 3ak1any
— Bi, rONTOBHOIO fliKapsa 00 NpaLuiBHUKIB peLuenLii 4m Tex-
HIYHOIO MepcoHany.

Po3pobieHi MapLUpyTW NaLuieHTa | TPEHIHMM ANng nepco-
Hany 3aknagy, aKi gagyTb 3Mory Oyab-KOMy 3 KOMaHOWU
3aknagy OoMoMOrTY NauieHToBI po3ibpaTuch, Kyau, 9K i
[0 KOro 3BEpPHYTUCS.

TpeHiHrM gna nepcoHany 3i ChiflkyBaHHSA 3 BiaBiayBaya-
MW 3aKfagy B PI3HUX CUTyaLiax. HamKpallmMM BHECKOM Y
3anob6iraHHa Kpu3aM, WO MOXKYTb BUHMKHYTU Yepes He-
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MOPO3YyMIHHA MiXK NepcoHanioM i BiaBigyBavaMmM 3aKknany,
byne po3pobneHHsa, 3anpoBayKeHHs | MpoBedeHHs Tpe-
HIHFIB 4119 PI3HUX rPYMn BallOro KOMEKTUMBY LLOOO KOXHOI
3i CTadin cninkyBaHHSA 3 3aK1agoM:

Ol

02

03

CueHapii cninkyBaHHS Mig Yac 3anmMcy Ha Nocnyrn (ak
TenedoHOM, Tak i 0cobucTo): 060oB'a3KOBE MPUBITaH-
HA, BBIYNMBI dpa3u, AeKinbka npuknagie ¢pas, aKi
JornomMaratoTb YTOUHUTKM iHPOpMaLito BiO MaLieHTa,
060B'A3KOBI Ppa3m Ha MPOoLLaHHA 3 NMobaXKaHHAMM
300poB'A.

CueHapii cninkyBaHHA MeOu4yHOro mepcoHany nig
Yyac HagaHHA MeOUYHMX NOCNyTr:

oboB’A3KoBe NPUBITAHHS;
3aMnUTaHHA NPO caMoMnoYyTTsa | HACTpIn;

Habip GopMyntoBaHb A9 yTOYHEeHHA CKapr i 3a-
MUTIB MauieHTa;

Habip dpa3 a/19 3aCNOKOEHHSA Ta NCUXONOTIYHOI
NIOTPUMKM MaLIEHT;

4iTKa IHCTPYKLIS Woao Toro, 9K oTpMMaTK He-
0b6XiaHY MegunyHy gornomMory y BalloMy 3aknagi,
3 PO3MEe)XyBaHHAM Ta OnMcoM 6e3omnnaTHuX i
NaTHUX MOCNYT;

060B'A3K0BI dpa3m ANa NPoLLaHHA 3 mobaxkaH-
HAMUW rapHOro 340POB'S.

CueHapii cninkyBaHHA Y pa3i oTpMMaHHA cKaprn Big,
nayieHTa:

0060B’A3KOBE MPUBITAHHS;

060B'A3KOBI dpa3n ONda BUCIOBMEHHS 3aHero-
KOEHOCTI TVM, LLO MaLi€EHTa LWOCb 3aCMyTUMO Y
BalLOMY 3aKfagi;

Habip dpa3 ona yTouHEeHHs CyTi ckapru;
060B'A3KOBE MOBTOPEHHA OCHOBHOI MpeTeH3ii

Ta NMPUYMNHM HE3aOOBOJIEHHA nauieHTa ona nig-
TBepOXXeHH4d,



. Habip dpa3 NPo HACTYMHI KPOKK, aKi pobUTMMe
3aK/fag y BigMoBiAb Ha Lo cKapry:

«[JaKyeMO 3a Te, WO NOaINMMUINCL BALLUOK OLLiH-
Koo 3 HamMu. @ nepegamMm U iHPoOpMaLLito
KepiBHUKY BIOMOBIOAHOMO CTRPYKTYPHOro Miapo3-
Ainy Haworo 3aknagy. Mum 3aBXXOu BXXMBAEMO
3axodiB Oona nigoBULLEHHSA AKOCTI obcnyroBy-
BaHHSA HALLUMX KMIEHTIB. AKLLO HaM 3HaQO0OUTbCA
aKacb JoaaTKoBa iHPopMaLlid, MM MOXXEMO 3B'A-
3aTMCAa 3 BaMM e pa3. [Mpo BXUTI 3axoamn Mu
TaKOXX 060OB’A3KOBO BaM MOBIAOMMMO».060B'A3-
KOBi dpa3n Ona NpowaHHAa 3 nobarkaHHAMMU
rapHOro 340poB’'A.

04 CueHapii cninkyBaHHA Yy  pa3i  HeobxigHOCTI
MOBIOOMUTU MOraHi HOBUHW. MNOBIOOMIIEHHS MPO He-
BUTIKOBHY XBOpPOOY, 3Ha4He MoripleHHs cTaHy abo
CMepTb Malji€EHTa — cepMno3He BMNPobyBaHHA AO14
OyOb-AKOro Mikaps i KoMaHaM 3aknaay, He3Baxkaroum
Ha Te WO Le € HEeBIO'EMHOK 4YacTUHOW Mnpodecio-
Hani3My MeOu4HoOro nepcoHany. Tomy Ob6atm npo
MCUXOMOriYHY NIATPUMKY BalUMX KOMer, aKuUM [o-
BOOMTbCA MpaLoBaTM 3 TakKUMKM BUMNAAKaMK, Ta
y3roaunTm anropmTt™M LKy TakMX CUTyaliax — cyT-
TEBUIM BHECOK Y 3MILHEHHS BalLOro KONEKTMBY Ta
BiOBEPHEHHA KPUTUYHUX CUTYaLIW Y 3aKlagil.
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PO3BYOOBA
KOMYHIKALIMHOI
CMNPOMOXHOCTI
3ATAJTbHOI
NIKAPH]




NJTAHYBAHHYA

KOMYHIKALINHOI
OIATbHOCTI 3AKTALY
OXOPOHWM 300OPOB'A

MNaHyBaHHA KOMYHIKaALIMHOI Oi9NbHOCTI 3aKady OXOPOHM 340PO0B'a MoYmn-
HAETbCA 3 BU3HAUYEHHA KOMYHIKaLIMHWX Li1eN Ta 3aBOaHb, 9Ki CTOATb nepen
HUM.

TunoBi KOMYHIKauUinHI Lini 303:

Ol IHOOPMYBAHHYA MPO HAABHI NMOCTTYTW 3 OXOPO-
HW 300OPOB'd, 4KI HAOAE 303, TAYMOBW OOCTYTY
00O HANX;

02 IHOOPMYBAHHA MPO HAABHI NMOC/TYTN 3 OXOPO-
HW 300POB'd, 4KI HAOAE 303, TAYMOBW OOCTYTY
0O HAX;

03 NMPOMOUIA 300POBOIO CroCobyY XUTTH, 3 OCO-
BEITMBNM ®OKYCOM HA MEHTAJTbHE 30OPOB'f;

04 IHOOPMYBAHHA MPO OIA/1IbHICTb TA OIHAHCOBI
BUTPATW 303 (OYHKUIA MIO3BITHOCTI).

LlikaBOlO MpaKTUKOK MPUMBATHUX MeOUYHUX 3aKnafdiB € PopMyBaHHA BpeH-
Oy 3aKlagy OXOPOHM 300POB'q, WO nepeabadae KOMYHIKaLilo KOHKYPEHTHUX
nepeBar 303, gocBiaoy Ta KBanidikauii NikapiB, HAgBHOCTI cy4acHoro ob-
NagHaHHS, MOKpalleHHS cepBiCHOro o6cnyroByBaHHA, LMPPOBI3aLii umM
CNPOLEeHHA HaJaHHA MeBHMX Nocnyr. BpaxoBytoumn ceobony BUGOPY NaLieH-
TOM HafaBa4da MeaUnYHUX NOCYT Ta MOCUNEHHSA KOHKYPEHLLIT MiXK 3aKnagamMm
OXOPOHW 300POB’A Y 3any4YeHHi NauieHTiB, dopMyBaHHA bpeHay 303 Moxe
YBINTM 00 nepeniky KOMyHIKauiMHUX Linen, aKi cTaBuTb Nepen coboto 3a-
Knaa.

LLini matoTb Byt SMART:
. Specific - KOHKPETHVMWN,

. Measurable - BUMIPKOBAHWMWK;
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Achievable abo Attainable - JOCAXHWNMW;

. Relevant - AKTYAJTbHMW;

. Time bound - OBMEXEHIMI B YACI.

Mpuknagom SMART-uini ona 303 Moxe 6yTu: «KoMyHiKauivHa KaMmnaHia,
cnpsaMoBaHa Ha MigBuLLeHHA Ha 20% piBHA OXOMIEHHS OiTeM LWKINTbHOTO BiKY
LEeNSIEHHAMM 3rigHO 3 HauioHaNbHUM KanleHOApPeM LeneHby.

LLini Ta ouiHKa edeKTMBHOCTI iX OOCArHEHHA QIKCYOTbCA B KOMYHIKaALIMHIN
cTpaTerii 303 Ta AeTani3ytoTbCH B PIYHOMY KOMYHIiKALLIMHOMY MaHi.

KoMyHiKauinHa cTpaTteria 303 3a3BMYan BK/IKOYAE Taki CKNagoBi:

Ol

02

03

04

05

06

07
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LLISTI: MatoTb onmcyBaTy TOM pe3ynbraT gignbHocTi 303,
AKOrO MOXXHa AO0CANTU BUKIIOYHO KOMYHIKALUIMHMMUK 3a-
Xo4aMu.

3ABOAHHSA — nepenik gin, HeobXiaHUX 19 OOCATHEHHS
KOXXHOI BM3HAYeHOI KOMYHIKaLIMHOI Lini.

TEMW KOMYHIKALLIW, aki 3aknan BU3Hayac npioputeT-
HUMW | Ha akKi byaoe cnpaMoBYBaTU 3yCUSIA Ta PecypcCu.

KJTFOHOBI MOBIOOMJTIEHHA — OCHOBHI Te3U, AKI MatoTb
oTPMMATK | 3PO3YMITU LLINbOBI ayaMTopii 3aknagy yepes
KOMYHIiKaLLii.

LINTbOBI AYOUTOPII - rpynu nogen, Ha siKi crnpsiMoBa-
HO KOMYHiKaUuii 3aknagy. Hanpukniag, nauieHTy MeBHOro
BiKY, IKi YXMBYTb Ha KOHKPETHIM TepunTopii, abo MellLKaHLL
rpoManm, 3a MoAaTKM GKUX PiHAHCYETbCA 3aKaa.

KAHANMM KOMYHIKALLIT — crnocobu [oHeceHHs iH-
dopMauii go UinboBMX ayauTopin, GKi OOMOMOXKYTb
3aKfagy AOO0CArTU KOMYHIKAUIMHUMX Liflen y BU3HAYEeHI
CTPOKW. Hanmpwuknag, Micuesi 3MI, BfacHa CTopiHKa 3a-
Knagy B Facebook, mnakaTn Ha 3ynMMHKax rpoMagCcbKoro
TpaHcnopTy, YaTn B MeceHmkepax Viber, Telegram abo
WhatsApp.

CNCTEMA OUIHKN EDQEKTUBHOCTI — nepenik nokas-
HUKIB edeKTMBHOCTI KOMYHIKaLiM, 32 OOMOMOIol 9KmX
3aK/lag 3MOXKe OLLIHUTU pe3ynbTaTh CBOEI KOMYHIKaLLIMHOI
OiaNbHOCTI, @ TAKOXX CMOCOOU BUMIPKOBAHHA TaKMX MOKa3-
HUKIB. Hanpwuknag, o4HMM i3 MOKa3HWKIB ebeKTMBHOCTI
KaMmaHii, cCmpaMoBaHOi Ha NiABULLEHHS 33a00BOSIEHOCTI



CepBiCOM Yy 3aKmnafi, Moyke 6yTu BigCOTOK MaLiEHTIB, 3300~
BONEeHUXcepBicoM.CnocoboMoTpUMaHHSA Li€iiHpopMaLii
MOYKe OyTW OMUTYBAHHA MaLEHTIB YyNPOOOBX MEeBHOro
nepiony Yacy 40 Ta Nicng KOMYHiKaLiMHOI KaMnaHil. OTxke,
B po3aini «CnctemMa ouiHKM ebeKTUBHOCTI KOMYHIKaLLimn»
BKA3YHOTbCHA | MOKa3HWK, i CrOCi® OTPUMaHHA OaHMX ON4
MOro OLLIHKM.

MpPWKNagaMm KiNbKICHMX MOKa3HUKIB MOXXYTb OyTu:

. KiNbKICTb OXOMNEHHS MOCTIB YM KaMMaHin y colianb-
HUX MepexKax,;

. KiNIbKICTb MepexonaiB Ha CauT;

. KiNbKICTb NALLIEHTIB, aKi npunwnm 0o 303 3a pe3y/b-
TaTaMM KOMYHIKaLIMHOI KaMMaHii YM iHiLiaTuBWK;

. BiJCOTOK MaLLiEHTIB, 3a40BOSTEHMX AKICTIHO 0OGCNyro-
BYBaHHS.

MpuKNagaMm KinbKICHUX MOKA3HUKIB MOXXYTb OYyTU:

. MoBeaiHKOBI 3MiHW, HanpWKIag, 36iNbLIEHHA KilTbKO-
CTi perynapHmx (MpodinakKTUYHMX) CKPUHIHTIB;

. MiABMLLIEHHA PiBHA 3HaHb MNPO NeBHI XBOPOOU, 300-
POBUI CMOCIO XUTTA YK MPODINAKTUKY.

I[HCTPYMEHTaMU BUMIPIOBaAaHHA eDeKTUBHOCTI MOXXYTb OyTU CYyTO KOMYHiKa-
LWiMHI IHCTPYMeHTK, Taki ak Google analytics, aHaniTnka couianbHUX Mepex,
dopMa 3BOPOTHOIO 3B'A3KY UM 3BEPHEHHSA Ha KoMn-LeHTp 303, a TaKoX Me-
OVYHI OaHi, aKi 36unpae MIC (MeguyHa iHbopMaLiMHa cucTema), Hanpukniag,
NiABULLEHHSA PIBHA BaKLMHAaLLii, 30iNbLLUEHHS KiNTbKOCTI CKPUHIHFIB Y1 HOBUX
MaLi€EHTIB TOLLO.

08 PECYPCW, HEOBXIOHI 0149 PEANI3ALII CTPATE-
Ml (®IHAHCOBI, JMIOOCbBKI): gky KoMaHay MoTpibHo
chopMyBaTU B 3aKNafi, AKMIM 06Ccar KOLITIB HeobXxigHOo ne-
penbaynT B OIOOXKETI 3aKNaay Ha peanisauito cTpaTerii.

Y KOMYHiKaUuinHin cTpaTerii 303 BapTo 3adikcyBaTh myxepena ¢iHaHCyBaHHA
Ha 3abe3neyeHHa KOMYHIiKaUiMHOI GyHKLii, 30KpeMa Ha yTpMMaHHA KOMY-
HiKaLiMHOI KoMaHau, onnaTty poboTW MigpsaaHUKIB ToWwo. MNMoTeHUiMHUMM
o>xepenamMmm GiHaHCyBaHHA KOMYHIiKaLiMHOT GyHKLIT 303 MOXKyTb ByTU:

. O0Xif 3a HagaHHSA MOCNYr Yy Meax AepyKaBHOoi MNporpamMum Me-
OVNYHUX rapaHTin Big HauioHanbHOI cny>k6um 300poB'a YKpaiHu;
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. dpiHaHCyBaHHA 3 MicLUeBOro OOXeTy rpoMagn, aka BOMoaie

3aK/1afOM OXOPOHM 300POB's;

. noxia Big HagaHHA NAaTHUX MoCnyr,

. FPAHTOBI Y OOHOPCHKI KOLUTW.

LLlopiyHMI KOMYHIiKaLiMHMI fnaH 303 MICTUTb Nepenik KOHKPETHUX Mpo-
EKTIB, IHILIATMB Ta BMAIB OIFNIbHOCTI, 9Ki O03BOMAAKTb 3aKfagy [LOOCArTU
BM3HAYEHUX Y KOMYHIKALIMHIM cTpaTerii winen. Y nnaHi BKasyTbCs YaCoBI
MPOMIXKKK (HanpwKiaa, KBapTanu 4m Micaul), KiHLEeBI TeEpMiHKM (OeananHm) Ta
BiOMOBIOaIbHI BUKOHABLLI.

&

Ol

40

KoHTponbHui nepenik (checklist) ans
caMonepeBipKM:

Y € KOMYHIKAUIMHA ©YHKLLIG Y BALLOMY 303? Y/M BOHA
MIOKPINNEHA (KOMYHIKALIMHOK KOMAHOOK, MOCAOOBU-
MU IHCTPYKUIAMU, HAABHICTIO KOMYHIKALLIIMHNX KAHANIB,
OLIHKOIK IX EQEKTMBHOCTI TOLLO)?

Y BUSHAYEHO KOMYHIKALLIWMHI LII? B AKMX OOKYMEHTAX
IX 3BADIKCOBAHO? 9K | KMM MEPEBIPAETbCA OOCATHEHHA
LLITEN?

Y € KOMYHIKALLIMHA CTPATErMG B 3AKTALI? HA KM TME-
PIOO? KMM [ PO3POBMEHO | MIPUNHATO? UM OOBEOEHO 11 4O
BCIX CTIBPOBITHUKIB?

Y € KOMYHIKALLIMHWA MAAH? YWY BA3YETbCA BIH HA CTPA-
TErM? 3 9KOK MEPIOANYHICTIO MPUMMAETbCA? 3 AKOHO
YACTOTOKO TEPEMAOAETbCA (KBAPTAJI, TIBPIYY4, PIK
TOLWO)? XTO | AK MPOBOAUNTb OUIHKY BUKOHAHHA MJTAHY?



O5 4 BUSHAYEHO MOKA3HUKWN OLLIHKN EQEKTUBHOCTI TA Y
MNPALLKOE CNCTEMA OLIHKN EQEKTUBHOCTI?

06 AKl € OXKEPE/A OIHAHCYBAHHA KOMYHIKALIMHOI ®OYHK-
LI? Y € MOXNUMBICTb OUNBEPCUODIKALLIT LMX OXXEPEN,
HAMPUKIAL, WAAXOM 3ANTYYEHHA OOHOPCbKOI OMOMO-
N, SAMNMPOBAOXKEHHA YN PO3WNMPEHHYA TIJTATHUX TTOCITYT
TOLWO?
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AK TMOBYLYBATHU
KOMAHOY KOMYHIKALLIN

Y 3032 POJI B
KOMYHIKALLINHIN
KOMAH]

YHiBepcanbHoi popMynm MobyaoBM KOMYHIKALIMHOI KOMaHAM B 3aK1afi OXo-
POHM 300POB'A He ICHYE. Ha CKnag KOMaHOM Ta NOCaA0Bi iIHCTPYKLLIT OKpeMmMX
YfieHiB KOMYHIKaLiMHOT KOMaHOW BMJIMBAE HMU3Ka YNHHMKIB:

0] DOPMA B/IACHOCTI 303 TA TUM 3AKIALY;
02  PO3MIP TA CMELJAMNI3ALIEG 303;

03 CTPYKTYPA ®IHAHCYBAHHYA.

loeanbHMM dopMaTOM € MOEAHAHHSA BHYTPILLHbOI KOMYHIKaLIMHOT KOMaHaM
3 OTPMMaHHAM MEBHUX 30BHILLHIX By3bKOCMeLianizoBaHMX Mocnyr, ocobnm-
BO 019 BMPOBaYKeHHA CKAaOHUX TEXHIYHUX pilleHb (TakMx 9K po3pobka
CawnTy, Oo4aTKa TOLLO).

TunoBo KOHIrypaLieo KOMyHiKaLiMHOI kKoMaHaun, 6e3nocepegHbo npa-
LeBnawToBaHoi B 303, € KOMaHOa TakMx daxiBLB:

. KOMYHIKaLUIiMHUM OnpeKTop abo 3acTyrnHUK rofoB-
HOIO NiKaps 3 KOMYHIKaLLiMHOI poboTu;

. MeHeOyKep CoLiaNbHUX Mepex;
. BebagMiHicTpaTop camnty 303;
. rpadiyHMM On3anHep;

. peyYHnK abo paxiBelb i3 3B'A3KIB 3 FPOMaAChbKICTIO.

By3bkocneLlianizoBaHi KOMyHikaLiMHi MOCAyrn, Taki 9K BUPOOHMLITBO MpPo-
deciMHOro KOHTEHTY (30KpeMa ayaioBi3yanbHOro), TexXHiUHi PO3pPOobKU
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(canT, mooaTKM TOLLO), APYK pO3OaTKOBMX MaTepianis (6pollyp, NUCTIBOK),
pPeKoMeHO0oBaHO OTPUMYBATKU Ha yMOBax cybnigpany: Le AouinbHO B ac-
MeKTi onTuUMI3aLii BUTpaT i 3abe3nedyeHHa HaneXXHoi AKOCTI TakKMX MOCnyr.

KntouyoBMMM 3aBOaHHAMM KOMYHIKaLiMHOI koMaHam 303 €:

. LLlogeHHe iHbOpMYyBaHHSA Npo AianbHicTb 303, Ha-
ABHI MeAWYHI NOCAyrM Ta YMOBM OOCTYNYy A0 HUX;

. MigTPMMKa Ta OHOBMEHHSA CaUTy, CoLiaNbHUX Mepex
Ta IHLWKMX KOMYHIKaLinHMX KaHanie 303;

. MigrotoBKa iHGOPMaLIMHMX Ta OCBITHIX MaTepianiB
303;

. OpraHisauig 3axogiB, TeMaTUYHMX OHIB YN TUXKHIB,

. MigroToBKa Ta peani3auia TeMaTUYHUX KaMMaHin 4m
MPOEKTIB,

. MpoakTBHE IHPOPMYBaHHA Mefia Mpo AiaNbHICTb
303 Ta pearyBaHHA Ha 3anuTU >XyPHanIcTiB,

. PearyBaHHA Ha Ny6nidHi CKapru Ta KpM3oBi cUTyalLlii.

4 KoHTponbHuM nepenik (checklist) ansa
camMonepeBipKu:
Ol YN € VY BALWIOMY 303 BHYTPIWLHA KOMYHIKALINHA
KOMAHOA?
02 AKLWO HI, TO Y € Y BAC OOCTYIMHI OXEPEJTA OIHAHCYBAH-

HA 019 CTBOPEHHA KOMYHIKALIIMHOI KOMAHAON?

03 AKI KOMYHIKALINHI 3BABOAHHA 3 BULLEMEPEPAXOBAHNX HE
3SABE3NEYEHO Y BALLOMY 3AKJTALI?
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04 3A JOMOMOIoK AKMX YIPABIHCbKUX PILLEHDb X MOXX-
HA 3ABE3MEYUTU (PO3LLUMNPEHHA KOMAHOW, 3BI1bLUEHHA
BIOOYXKETY HA KOMYHIKALINHY ®YHKLUIIO, 3ANTYYEHHA M-
OPAOHWKIB, MOEAHAHHA OEKINTbKOX ®YHKLIM B OOHIN
MOCALOBIV IHCTPYKLI TOLLO)?

[eTanbHiwe 3 NOCagOBUMKM IHCTPYKLUIAMM Ta BUMOraMumM 0O KaHOMOATIB 00
CKagy KOMYHiKauimHoi komaHan 303 MOXXHa O3HAMOMUTUCL Y TUMOBOMY
wabnoHi [LLlabnoH 2, cT. 63].
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3OBHIWHI KOMYHIKALLI

SAKITALY OXOPOHW
30OPOB'H

KOMYHIKALINHI KAHAN 303

[na ycnilHOro BUKOHaHHSA KOMYHIKaWiIMHOI GYyHKLIT 3aKad OXOPOHW 340-
POB'A MOBMHEH MaTW TaKi KOMYHIKaLLIMHI KaHanu:

01 Cant 303;

02 CTOPIiHKM B COLLiaNIbHUX MeperKax;

03 Yatn i rpynm B MeceHmKepax, Hanpwukniag, y
Viber;

04 IHOMBIAYaNbHI KOHTAKTU: A3BIHKW, CMINIKYBaHHA 3
MauieHTaMM B YaTax abo eNeKTPOHHO MOLUTOH;

O5 [dangy>ectn HOBWH, PO3CUMAaHHA €NEKTPOHHO
MOLUTOLO;

06 IHbOPMaLIMHI CTeHAW, BiOoeOeKpaHU Yy MPUMI-
weHHax 303;

07 IHLWI KaHanw.

3 nepenikoM TUMOBMX KOMYHIKaLiMHMX KaHaniB 303 Ta BMMOramMmu LWoao ix
edeKTUBHOro BeJeHHA MOXXHa 03HAaMOMUTUCH TyT [LL1abnoH 4, cT. 67].

[~ KoHTponbHuM nepenik (checklist) pna
caMonepeBipKu:

O] AKI KAHAT KOMYHIKALLIT € Y BALLOIO 3037
@) CanTt 303
CTOpPIiHKWM B COLLiaTIbHUX MepeXkax

Yatun i rpynm B MeceHmkepax, Hanpukniag, y Viber

O 0O 0

IHOMBIOYaNbHI OA3BIHKMK

45



MoCcTKOHCYNbTaLuii

O

O  HangXecTu HOBUH, PO3CUMTaHHA €NEKTPOHHOK MOLUTOK
O IHPOopPMaLinHI CTeHOW, BioeoeKpaHn Yy NpuMilLeHHAax 303
O

IHLWIi KaHanu;
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BISYAJIbHA IDEHTUNYHICTb
SAKJTALY OXOPOHNW
30OPOB'H

[Ona 3abe3nedyeHHsa Bi3yalbHOI igeHTUYHOCTI 303 pekoMeHOoBaHO MaTu
dipMoBUIM norotnn Ta 6peHaBYK (OMNMUC 30BHILLHIX aTpMOYTIB Ta Bi3yasbHO-
ro npencraBneHHa 303, y 9KOMy MOAaHO 3arasibHi MpaBMia BUKOPUCTAHHS
efieMeHTIB GIpMOBOIro CTUMO, HAHECEHHSA NOroTUNy, odbopPMAIEHHSI 30BHILL-
HiX HOCIIB TOLLO) Ta 0POPMIOBATK BCi BidyasibHi KOMYHIiKaLLii — 9K LMPpOoBI,
TaK i aHanoroBi (Hanpwknag, 6poLlypPn Y NUCTIBKK, iIHGOPMaLiNHI cTeHan,
HaBiraLiMHi eneMeHTn y npuMilleHHAax 303) -y eanHoMy ipMOBOMY CTUII.

€EO0MHUW Bi3yanbHUW CTUNb Ta 6peHaoBa iOeHTUYHICTb Baxknuei gna 303,
TOMY WO 003BOMNAIOTb CHOOPMYBATK BMi3HAaBAHICTb 3aKaay 9Ky umMdpoBoMy
MPOCTOPI, TaK i B peanbHOMY CBIiTi. BOHM BUpPI3HAOTb 3aKag OXOPOHM 300-
poB'Aa cepen iHWWX, POPMYIKOTb CTaNICTb | MOCAIAOBHICTb Y MO0 CAPUNHATTI
Ta iMigyKi, @ oT>Ke — BiNblUy NOANbHICTb Ta MPUXUAbHICTb NaLieHTiB Ao 303.

Po3po6bKy Norotuny Ta KepiBHMUTBA 3 Bi3yanbHoro ctuito ang 303 MoykHa
3aMOBUTU Y 30BHILLIHbOIO MNiAPAAHMKA Ha yMOBax TeHOepPY.

TrnoBui 6peHabyK 303 Ta MOro KYOBI CKIaO0BI MOYKHA 3HAWTKM B 40AaT-
Ky [LLla6bnoH 3, cT. 74].

[nsa 3ab6e3nedyeHHa OOTPMMaHHSA Bi3yaslbHOMO CTUMIO PEKOMEHOO0BAaHO MaTKH
B KOMYHIKaLiMHIM KoMaHai 303 rpadiyHoro ansamHepa abo MeHeoykepa co-
LiaNTbHUX MEepEeX i3 HaBUYKaMU OMN3aNHY.

[ KoHTponbHuM nepenik (checklist) ansa
caMonepeBipKu:

@) YK €Y BALLOIO 303 ®IPMOBW NOTOTNM TA BPEHAOBYK?
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0O Y MICTUTb BPEHOBYK BALLOIO 303 YCI KJTKOHOBI CKJ1A-
OOBI TUTMOBOIO BPEHOBYKY?

0O YW JOCATAETE BN BALLNX LIIJTbOBUX AYONTOPIN YEPE3
HAABHI KAHATT KOMYHIKALLI?

O 4YMETIOTPEBA B OOOATKOBUX KAHAJIAX? AKLWO TAK, TO B
AKX CAME?
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BHYTPILLUHI KOMYHIKALLI
SAKITALLY OXOPOHN
30OPOB'H

BHYTPILLUHI KOMYHIKALLT — ue uina cnucteMa i KOMMeKc 3axoais i3 ¢pop-
MyBaHHSA ePEeKTUBHMX CTOCYHKIB Y KOMEKTUMBI, CMPUATINBUX ON9 PO3BUTKY
BALLOro 3aknagy, a TakoX O/19 PO3BUTKY MOTEHLiany KOXHOIMo OKpemMoro
CcniBpobITHMKA.

BHYTPILWHI KOMYHiKaLii — Le He nuuwe odilinHe CriNKyBaHHA KEPIBHULTBA
3 nignernMMum abo 3BiTyBaHHA Mianernmx KepiBHMUTBY. Lle Bci Buau B3a-
eMoAii B KOMEKTMBI — Big FOPW3OHTaNIbHOI B3aEMOii MiXK CTPYKTYPHUMM
nigposninamMu (Hanpuknan, M byxrantepieto Ta Bigainom IT abo Mix pi3HU-
MM BigOiNeHHAMM MegM4HOro 3akniaay) Ao NiToK i YyToK, AKi 0broBoptooTb
BalUi KOMeru 3a KaBoto, Ta B3aEMONIATPUMKM Y CKPYTHI Yacu.

3a OAaHUMUKM HU3KKM OOocnigXeHb, edeKTUMBHI BHYTPILLUHI KOMYHIKauil 30aTHI
NiABULLNTUN edPeKTUBHICTb poboTK BCiei KoMaHaM Ha 40%.

3ABOAHHSA BHYTPILUHIX KOMYHIKALIA
OCHOBHWMMM 3aBAaHHAMM, IO CTOATb Nepe BHYTPILLHIMM KOMYHIKaLLigMu, €:

. IHOOPMYBAHHYH,
. SAJTYHEHHY,
. OTPUMAHHA TA AHAJTI3 3BOPOTHOTIO 3B'A3KY.

IHOOPMYBAHHA - ue 3abe3neyeHHa obMiHy iHbopMallieo B
opraHisauii 3a gonomMorot GopmManbHUX Ta HeDOPMaASIbHUX Me-
pex, edbeKTMBHUX KaHaniB, iIHCTPYMEHTIB Ta CTUMIB KOMYHIKaLlii.
Lle ogHOCTOPOHHIM dopMaT KOMYHiKauin. Hanpwknag, B/ MNoBi-
JOMAETE BCiM CNIBPOBITHMKAM MPo Te, Lo HAabNMMXKAETbCA TEPMIH
dopMyBaHHA rpadika BiAMyCTOK. 3BiTyBaHHA TaKOXX € MPUMKIaA0M
iHpopMyBaHHA. Yepe3 3BiTK Ball 3aKfad MOBIAOMMAAE BNACHUKY
3aKknagy Npo CTaH peden, MNaHW POo3BUTKY 3aknagy. Yepes ny-
ONiYHMIA 3BIT Ball 3ak/af MOXe MPOo3BiTyBaTK Neped rpoMaaoto,
B AKiM BV NpaLoeTe, MPO Te, 9K MMUHYOMo POKY BM 3MOTMKM MOKpa-
LT cepBic y 3aknaai.
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SAJTYHYEHHA — ue cnpuaHHA akTUMBHIM B3aEMOAIl 3 npaLuiBHMKa-
MW Ta MiXK MpauiBHUKaMU. 3ay4eHHAaM € Oyab-aKa KOMYHiKaLlig,
O OA€ Balliv KOMaHAI NPUMEMHE BIOUYTTA HANEXHOCTI 40 rpynm
oOHOAOYMLIB, BiOYyTTa BfACHOI LIHHOCTI A9 KOMaHOu, GaykaH-
HA OIMTUCA OOCBIOAOM Ta €MOLUIgMKM 3 KoferaMu. 3aflyyeHicTb
JOCAraeTbCs, Hanpwukiag, gonmcamMm y KoprnopaTuBHOMY 6103i,
MNPUMBITAHHAMUM B 4aTi KONEKTMBY, LiIKaBUMUK ICTOpIAMM 3 OOCBIAY,
AKi KOMerm po3KasytoTb Mifg Yac OHManH-3ycTpiven abo Ha ceciax
OOMiHY OAyMKaMM N9 KOMaHaM.

OTPUMAHHA TA AHAJI3 3BOPOTHOIO 3B'dA3KY. BHyTpilUHI
KOMYHIiKaLii MOBUHHI OyTW OBOCTOPOHHIMK. BaxknmBo He nuie
iIHpOpPMYBaTU KOMer, ane n Yyt ixHi Npono3uLii, iaei, 3ayBaXkeH-
HA, OAYMKW MpPO 3MiHM Towlo. Bu MoxkeTe 36MpaT 3BOPOTHUMN
3B'A30K 3a gonomoroto Google-dopM, eNeKTPOHHOI MOLWTK, CKPU-
HbOK O/19 @aHOHIMHMX OMNMTYBaHb, Ha 3YCTPIYaX KONEKTUBY TOLLO.
KntoyoBMM 3aBOaHHAM poOOTU 3i 3BBOPOTHMM 3B'A3KOM € 060B'A3-
KOBUIM aHani3 AyMOK KOMaHOWM Ta iX BpaxyBaHHS B noganiblLUOMy
PO3BUTKY BHYTPILLHIX KOMYHiKaLin. Aoye O6yaOb-aki 3MiHW Biooy-
BAlOTbCA NuMLLUe ToAi, KoMK iX noginae BiNblUicTb BallMX Koner y
KOMaHA|.

PO3BUMTOK BHYTPILLHIX KOMYHIKaLin — Ue MynbTuancumniiHapHa OignbHICTb,
aKa BUMarae edpekTMBHOI B3aEMOA|ii KiNbKOX GYHKLLIM B opraHi3auii.

OpraHizauinHa CTpyKTypa 3ak/jafiB MoXe MaTu MeBHI BIOMIHHOCTI, Mpo-
Te 3arasioM OO PO3BUTKY BHYTPILUHIX KOMYHIKALLIM MOXYTb 00/y4aTUCS TaKi
KOMaHaW:

. KEPIBHNLTBO;

. BIOOIT KALOPIB;

. BIOAIT KOMYHIKALLINA;

. BE3MOCEPEOHIV KEPIBHUK;

. IHILLATMBHA  TPYMA 3  PO3BUTKY  BHYTPILWHIX
KOMYHIKALLIN.

na epeKTUBHOIO PO3BUTKY BHYTPRILLIHIX KOMYHIiKaLiM Lii KOMaHaW po3pobna-
IOTb | BMPOBAaKYIOTb CTPATEriO BHYTPILWHbOI KOMYHIiKaLii 3aKkiagy, a Takox
MAaHW BHYTPILWHIX KOMYHIiKaLLiM BiAMOBIAHO 00 yxBaneHoi cTpaTterii. LLi Aoky-
MEeHTU MOBUHHI NepenbadaT KOHKPETHI BIOOYXKETUM Ha iX BTITIEHHA.

HeobxigHo perynapHO ouiHoBaTM ePEKTUBHICTb BalLOi CTPAaTErii Ta OKpeMMX

50




3ax0[iB i3 BHYTPILLHIX KOMYHiKaLiN, Wo6 3anMwaTnCa THYYKMMUK Ha LUIaxy
0,0 NOCTaBMEHMX LiNemn.

dOPMYBAHHSA KOPMOPATUBHOI KYNTIbTYPU 303

DopMyBaHHA KOPMOPATUBHOI KYSIbTYPU € BaXXTMBMM MPOLLECOM i 3aBAAHHAM
BHYTPILLIHIX KOMYHiKaLi 303 Ta nonarae HacamMnepen y ToMy, Lo criBpobiT-
HUKKM 303 Ha BCiX PIBHAX PO3YMIOTb | NOAINAKOTb Wil Ta LiHHOCTI 3aKnaay.

KAHAJIN BHYTPILUHIX KOMYHIKALIN

[na ebekTMBHOIO 3abe3nedyeHHs Liei PyHKLIi pekoMeHaoBaHO 3anpoBagm-
TWU Taki opMaTK UM KaHaNM ONa BHYTPILLHIX KOMYHIKaLin:

. perynapHi 3yCcTpidvi MEHeI)XKMEHTY 3aKnaay 3 KepiBHMKaA-
MU MeOUNYHMX HAaMPAMIB;

. 3aKPUTI YaTu UM FpynM B MeceHOyKepax 3 yciMa CcniBpo-
6iTHMKamMum 303;

. poboyi rpynn Ong BUpIilLeHHa MeBHUX MUTaHb, Hamnpw-
Knam, KpU30BUX,;

. 3axoaum Ha I'IO6y,D,OBy KOMaHOWM Ta KOpI'IOpaTl/IBHi 3axoau.

KaHanwm Hamkpalle gobupaT BigNOBIAHO A0 KOHKPETHUX 3aBAaHb BHYTPILL-
HIX KOMYHIKaLLin.

Onga IHOOPMYBAHHA 4yooBO MpaLtooTh TaKi KaHam:

. 4yaTm B NonynapHux MeceHoxepax: WhatsApp, Viber,
Facebook;

. eNeKTPOHHAa MoLwTa (AKLWOo BCi Balli CMiBPOBITHUKM Ma-
l0Tb 00 Hel gocTyn);

. 3ycTpidi (bopManbHi Ta HedopMarbHi);

. Bi3yanbHi MaTepianu: nnakatv y MNpPUMILLEHHI, Oorono-
LUEHHS Ha [Oowli OrofoweHb Yy MNPUMILLEHHAX 019
CNiBPOBITHUKIB.

ona OTPUMAHHA 3BOPOTHOTO 3B'd3KY MO)XHa BUKOPUCTOBYBATU:

. 4aTM B MeceHaykepax (BiNbLUICTb i3 HUX YyKe O03BOMAI0Tb
MNPOBOOUTU OMUTYBAHHSA);

. Google-bopMn — npeKpacHUM Oe3KOLUTOBHUM iHCTPY-
MEeHT i3 6araTMM GyHKLiIOHANoM,;
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. OMUTYBAHHS Yepes 3anoBHIOBAHHA OPYKOBAHOI aHKETU,

. CKPUHbKWM AN9 aHOHIMHUX MOBIAOMMEHb: LleW IHCTPYMEHT
BMUIMAOa€ AOCUTb CTapPOMOAOHMM, ane AoCi YyagoBO Mnpa-
Lto€ ONng ay»e crneundidyHmx TeM, Konm cniBpobiTHMKaM
HIFKOBO MOBIAOMSIATM MPO MeBHI NPOBIEeMIM B KONEKTUBI.
Lle MO)Xe CTOCYyBaTUCh TaKUX YYTIIMBUX TEM, AK KOpymLid,
OyNiHr, CeKcyanbHi JOMaraHHg;

. 3yCTpidi, 0cOBNMBO 3 KEPIBHULTBOM (6e3nocepenHimMm Ke-
PIBHUKOM abo KepiBHULE Ta BULLMUM KEPIBHULITBOM).

& KoHTponbHuM nepenik (checklist) ansa
caMonepeBipKu:

01 YN ICHYE Y BAC KOPITTOPATVBHA KYJ1bTYPA?

03 AKLLO TAK, AKMM OOKYMEHTOM IX 3ATBEPOXKEHO? Y OOHE-
CEHO IX 4O BCIX CMIBPOBITHMKIB? Y AKOMY BUAa4l (JIMCTK,
MJITAKATA Y TTIPUMILLEHHI, KOPMOPATWBHI NMOOAPYHKN, KOP-
MOPATUBHA CUMBOIJIKA TOLWO)?

04 Y 3HAKOTDb | MNMOATAOTh CIIBPOBITHUKW BALWLOIO 303 Uil
LLIHHOCTI?

05 AKlI KAHATM BUKOPWUCTOBYE BALl 303 O/194 BHYTPILWHIX
KOMYHIKALLI?
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06 XTO BIOMOBIOAE 3A BHYTPILLHI KOMYHIKALI? Y/ KOOPOW-
HYETbCE LA NKOOMHA/KOMAHOA 3 KOMAHOOK 30BHILWHIX
KOMYHIKALLIN?

o7 AKI ICHYIOTb MNMPAKTUKWN OTPUMAHHYA 3BOPOTHOTIO 3B'd3KY?
AKMMW BHYTPILUHIMW OOKYMEHTAMW 3AKITALY LE BPE-
NYNbOBAHO? XTO BIOMOBIOAIbBHUM 3A OBPOBKY LbOTro
3B'A3KY TA BPAXYBAHHA PE3VY/ILTATIB MOTO AHAMI3Y B MO-
OATTbLLUNX KOMYHIKALLIAX?
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MATEPIAJIbDHO-TEXHIYHE

3ABE3MEYEHHYSA
KOMYHIKALLIN

MaTepiasibHO-TEXHIYHE 3abe3neYeHHa € HeobXigHOK NMepeayMOoBOO AN MOo-
OynoBM edpeKTUBHOI KOMYHIiKaLiMHOI GYHKLLT B 3ak/1afi OXOpOHM 300p0B 1.

MiHiManbHe MaTepianbHO-TEXHIYHE 3abe3neYyeHHa KOMYHIKaUiMHOI dyHKLi
303 BKJ/OYAE TaKi TeXHIYHI 3acobu:

KoMM'toTep Ta 6e3nepebinHMM OOCTYN A0 Mepexki IHTepHeT;
doTo-, BineokaMepy 4Ym cMapTdOH;

TeNeBi30pW UM BideoeKPaHM Y MPUMILLEHHAX 3aKiaay;
NPUWHTEP, 30KPeMa ANd KONMbOPOBOro OAPYKY;

NiONVMCKM Ha pecypcun, 30KpeMa Ha MporpamMm OAMsamHy Ta
BIOEOMOHTaXKy, Taki g9k Canva, Adobe;

NianMCcKM Ha BIOeo- UM POTOCTOKM, TaKi 9K Shutterstock,
Depositphotos Ta iHLWi.

[leTanbHille 3 peKoMeHOOBaHMMKM MianMcKaMKM, nporpamMaMm Ta OHManH-
cepBicaMM MO)Ha 03HAMOMUTUCA 3a NocUNaHHaM [LLlabnoH 5, cT. 78].

&

Ol
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KoHTponbHuM nepenik (checklist) gnsa
camMonepeBipKu:

AKE MATEPIA/TbHO-TEXHIYHE 3ABE3MEYEHHA KOMYHIKALLIN-
HOT ®YHKLLIT € Y BALLOMY 303?

O

O 00

KomMn'toTep
doTo-, BigeokaMepa Y cMapTHOH
TeneBi3opu UM BigeoeKpaHM Yy NpUMILLLEHHAX 3aKagy

MpUHTEP ONg YOPHO-6inoro OpyKy



O

MpUHTEP ONA KONMbOPOBOro APYKY

O MignMCcKM Ha pecypcu, 30KpeMa Ha nporpamMmm amsanHy Ta-
BIOEOMOHTaXKy, TaKi 9k Adobe

0O Mignnckm Ha Bigeo- 4Ym POTOCTOKKM, Taki gk Shutterstock,
Depositphotos Ta iHLWiI

(@) [HLWwe:

02 AKI OXEPEJTA OIHAHCYBAHHY Y BAC € OJ19 KPALLOIO MATE-
PIANTbHO-TEXHIYHOIO 3ABE3MEYEHHA KOMYHIKALLIN BALLOTO
3037
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POJ1Ib MEOANYHWX

IHOOPMALINHUX CUCTEM
Y KOMYHIKALIAX SAKJTALY
OXOPOHW 300OPOB'A

HaaBHICTb MegmyHoi iHpopMaUuinHol cuctemum (MIC) Ta umdpoBisaLia nes-
HUX NPOLLECIB BiAKPMBaOTb HOBI MOXTMBOCTI ANa e PeKTUBHILLIOI KOMYHIiKaLLii
3aK/lagy OXOPOHM 300POB'A.

MIC gae MOXXNMMBICTb aBTOMATU3YBaTM KOMYHIKALiO 3 MauieHTaMM NikapHi,
30KpeMma:

. HanawTyBaTM aBTOMaTMYHe IHOOPMYBaAHHS MaLEHTIB NpPo
rpadik BaKLMHaLLi Ta HAABHI BakLMHWK;

. HaragyBaTM MauieHTam 303 npo peryndpHi ornaoun Ta
CKPUHIHIU;

. 3abe3neyyBaT PO3CUIAHHA CMC-MOBIAOMMIEHDb MPO BaXKNn-
Bi HOBUHW 4K noaii B 303;

. 36MpaT KOPWUCHI MeOudHi gaHi onga npoBegeHHa OLLIHKU
eDEKTUBHOCTI KOMYHIKaLiM TOLLO;

. Yy NOEOHAHHI 3 KOM-LUeHTpoM 303 aBToOMaTU3yBaTU CUCTEMY
TenedoHyBaHHS MaLieHTaM.

& KoHTponbHuM nepenik (checklist) ana
caMonepeBipKu:

Ol Y € MIC Y BALLOMY 3AKJIAOlI OXOPOHM 300POB'A? GKMN Y
HEI ®YHKLIOHAS?
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02

Y JO3BOJIAOTb BAM HAJTALWLTYBAHHA MIC ABTOMATH3YBA-
T MEBHI KOMYHIKALIMHI MPOLLECKH, TAKI 9K:

() HaragyBaHHA Mpo peKoMeHOoBaHi AaTu perynapHuX ornaais,
BaKLMHaLLitO TOLLO

(O  3BOPOTHUM 3B'A30K MPO OLLIHKY MaLieEHTaMM AKOCTI cepBicy

0O Nawbopanm — Bilyanisauia KNKOYOBUX MOKA3HWKIB AiA/1bHOCTI,
AKi MOXXHa BMKOPWCTOBYBATU [OS19 KOMYHIiKauii (Hanpuknag,
piBEHb OXOMMEHHSA MaLiEHTIB BakLMHaLieo 3rigHO 3 Hauio-
HaNbHMM KaneHOapPeM LeneHb 3 PO3MoaifioM 3a rpoMagamu,
NiKapaMuy TOLLO)

O BioCcOTOK MO3UTUBHMX BIANYKIB MaLEHTIB MPO AKICTb CepBicy 3
pPO3MoaifIoM 3a BigaineHHAMM, NiKapsaMu, MocnyramMm TOLLO

@) BigcoTok BigBigaHb, AKi Bigdynmca yepes eNneKTPOHHUIM 3anuc,
3anumc no TenedoHy abo 6e3 3anucy

AKI OXXEPEJTA ®IHAHCYBAHHY Y BAC € OJ19 KPALWLOIO MATE-
PIANTbHO-TEXHIYHOIO 3ABE3MEYEHHA KOMYHIKALLIN BALLOTO
3037

AKX KOMYHIKALLIMHWMX MPOLIECIB 13 BULLIEEMEPEPAXOBAHMX
HEMAE B MIC, KOO KOPUCTYETbCH BALL 3037 Y 3HAETE BU,
AK IX HANTALLUTYBATW?

AKLLO Y BALLIN MIC HE BUCTAYAE MEBHNX HAJTALLUTYBAHD |
MOXJTMBOCTEM O/19 LM®OPOBISALLIT BAXINBUX MPOLECIB,
LLIO BV BXXE 3POBUMNN O19 BUPILLEHHA LLIEI MPOBEMUN?

(O  3BepHynucsa No NpodecinHy KOHCyNbTaLio

O MNigrotyBanu TexHidyHe 3aBOaHHA Ha godaBaHHA HeoobXiaHMX
PYHKLLIN

O  lpoBenu HaBYaHHSA NEPCOHany 3 KOPUCTYBaHHA OO4ATKOBUMM
PYHKLIAMM

O Bkawuyuaum gadi, WwWo crtanum gocTynHUMKM 3aBOdAKM 3anpoBa-
IXKEHHIO HOBUX UMIpoBUX GYHKUIM Yy MIC, OO0 BHYTPILLUHIX
YMNPaBAIHCbKMX MPOLECIB Ta OOKYMEHTIB (MpUB'A3Ka OO 3BiT-
HOCTI, IHOMBIOYaNbHOI OLHKM PoboTU nepcoHany/BigaineHb
TOLLO)
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OMMTYBAJTbHUK
0719 OUIHKW
PO3BUTKY
KOMYHIKALIN Y
3ATATIbHIN JTIKAPHI




[anTe BigNoBiAb Ha MUTaHHSA Ta 06YMCNiTb cyMy 6aniB, WOO6 OLIHUTL PiBEHb
PO3BUTKY KOMYHIKaUiMHOI GYHKLIT Y BallOMy 3aKnagi.

Ol

02

OOCTYN OO IHOOPMALLII MPO BALLI MOCNYTrK ON49 rPOMAOM
(MAKCMMYM 30 BAJTIB):

O

3aknan Mae BebGCanT, Ha AKOMY 3PO3YyMINo BUMKMIAOAEHO aKTy-
anbHUM Nepenik MeanyHMx Mocnyr, AOCTYMNMHUX OA9 MNaLLEHTIB
6e3onnaTHO | 3a JogaTkoBy nnaTy, — 5 BAJIB

CanT peryngpHO OHOBJ/IOETbCA (He pidle HiIXX oauH pa3 Ha Mi-
CALb 3'aBNAOTbCA HOBI aKTyaslbHi MOBIAOMMNEHHA — HOBUHM abo
KopWcHIi nopaan) —5 BAJ1IB

Ha canTi nerko 3HamTu 3pO3yMifiMi OnNmMc TOro, 9K OoTpMMaTKU
EKCTPEHY MeM4YHYy OOMOMOrY B PI3HMX cUTyaLliax, —5 BAJ1IB

Ha canTi € okpeMuni po3ain Npo nikapi., aKi HagatoTb MOCAYTA
Yy BalLOMYy 3akKnafi, 3 3a3Ha4YeHHAM IXHbOI creLiani3auii, Xxapak-
TEPUCTUKOK OOCBIAY Ta piBHA KBanidikauii— 5 BAJ1IB

Ha canTi OOCTynHUW akTyanbHUM rpadik poboTu BiggineHsb,
aMbynaToOPHOro NPMMOMY CreL,ianicTiB, @ TaKoX rpadik npose-
OeHHSa OiarHOCTUYHUX OOCIAYXEeHb 3 BIAMOBIAHOK KOHTAKTHOO
iHbopMaLicto (HoMepoM TenedoHy abo MOCUNAHHAM Ha MOXK-
NMBICTb 3anmcaTtnca Ha nocnyrun) —10 BAJT1IB

KOMYHIKALIMHA KOMAHOA 3AKNALY (MAKCUMYM 20 BAJIB):

O

O

Y 3aKknagi nepen6adeHo KOHKPETHI mocaam anda nogen, 3aBaaH-
HA 9KMX — PO3BMBATM KOMYHIiKaLii 3aknagy, — 5 BAJTIB

Y 3aknagi cGopMoBaHO KOMYHIKALIMHWIM BIigQiN, KEPIBHUK GKO-
ro Nig3BiTHMM Ge3nocepeaHbo KePIBHMKY 3aknany, — 5 BATIB

Y 3aknagi po3pobneHo mocagoBi iIHCTPYKLII Ona nepcoHany,
3a5y4eHOro 4o PO3BUTKY KOMYHIiKaLiW, BiANOBIAHO OO peasb-
HWX 3aBOaHb, 9Ki CTOATb Nepen 3aknagoM y chepi KOMyHiKaLlin,
-5 BAJIIB

Y 3aknagipo3pobneHo nnaH npodecinHOro po3BMTKY NepCcoHa-
Ny, 3aNy4eHOoro 4o KOMYHIKaLin (TPeHIHIM, KypCcK NigBULLEHHS
KBanidikauii, MEHTOPCTBO 3 eKCrepTaMmn y chepi KOMyHiKaLuin),
-5 BAJIB
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PEIMYTAPHE IHOOPMYBAHHYA MPO POBOTY 3AKJTALY B COLUI-
ANNTbHUX MEPEXAX | MELIA (MAKCUMYM 40 BAJIIB):

O

O

Y 3aKknafgy € BnacHa cTopiHka xo4ya 6 B O4HiM collianbHin Mmepe-
»i (Instagram a6o Facebook) -5 BAT1IB

Y 3aknagy € kKaHan(un) B mMeceHmkepax (Viber, Telegram) —
5 BAIB

Y 3aknagi 3aTBepXXeHO MfaH PO3BUTKY KOXXHOI CTOPIHKK B
couMeperkax Ta KOXHOMo KaHally B MeceHO)Xepax: MnaHoBa
KiNbKIiCTb NIAMNMCHMKIB Ha KiHeLb 3BITHOro nepioay, NiaHoOBUM
cepefHin piBeHb B3aeMoAii 3 0OAHMM MOBIAOMNEHHAM (MOXXHa
OTPMMATK B aAMIHICTPATMBHIN YaCTUHI KOXXHOI CTOPIHKW), Nna-
HOBa KiNIbKICTb MOBIAOMMNEHDb 3 IJTIOCTPALIAMM Ha TWXKOEHDL (He
MeHLwWe 1), NJ1aHoBa KiNbKIiCTb NOBIAOMSIEHb MPO MNOCAYrK, A0-
CTYMHI y BawwoMy 3aknaai, — 10 BAJ1IB

Y ny6nikauiax Ha CTOpiHKaxX y coLMepeXKax i B KaHanax mece-
HOXepiB OOTPMMAHO Takoi MponopLii BUCBITIEHHA OKPEMMX
TeM, NPIoPUTETHUX ON4A 3aranbHoi NikapHi (10 BAJ1IB):

. ny6nikauii 3 intocTpauigsMm Npo npaBuia 3BepHeHHd
Mo MeanYyHy OOMNOMOry, AOCTYMNHY B 3arasbHiv NiKapHi,
— 30% BiO 3aranbHOI KiNbKOCTI Nybnikauin 3a KBapTasn
i 33 piK;

. nyo6nikauii 3 incTpauiaMmu, npucBadyeHi KOPUCHUM
3HaHHAM 3 OCHOB 3[40pPOB’d, Ta Nopagu Big daxiBLUiB
BaLLloro 3aknagy — 50%;

. nyonikauii 3 ¢oTtorpadiaMmm nNpo KomMaHay 3aknagy
—20%

KOMYHiKaUiMHMM MNNaH 3aknagy BKAKOYAE KOHKPETHI LibOoBI
MOKA3HMKKM PO3BUTKY CMiBMNpPaLLi 3 Mefia: KiNbKiCTb Nybnikauin
NpPo 3akKnag (KOpPUCHI nopagu nikapsa, iHTePB'O 3 KEPIBHUKOM
abo okpeMuM daxiBLeM 3akiagy, icTopii Npo 3aknan ToLlo) y
MiCcLeBMX Mefia — He MeHLUe 4 Ha pik -5 BAJTIB

KoMyHiKaLiMHa KOMaHOa perynapHo 3BITYE KEPIBHUMKY 3aKaay
MPO pe3ynbTaTh BUKOHAHHA MaHy PO3BUTKY KOXXHOI CTOPRIHKM
(He piowe HixXX 1 pa3 Ha KBapTan) | mepernagac niaH y pasi He-
obxigHocTi — 5 BATIB



04

05

PO3BUTOK BHYTPILLHIX KOMYHIKALLIN (MAKCUMYM 25 BAJIB):

O

Y 3aknagi nepegbadyeHo WoHamMeHLwe ogHy nocany (4acTkoBa
ab0 MOBHaA 3aMHATICTb), Ha AKY MOKNaaeHOo 0O0B'A3KM 3 PO3BUT-
Ky BHYTPRILLHIX KOMYHIiKaLin 3aknagy, — 10 BAJTIB

Y 3aKnagi 3aTBepayXeHO nnaH BHYTPILWHIX KOMYHIiKaLin Ha piK
-5 BAJIIB

BionoBiganbHa 3a BHYTPILWHI KOMYHikaLii ocoba (abo KoMaH-
[a) perynsgpHo (He piglwe 1 pa3y Ha KBapTas) 3BITYE KEPIBHUKY
MpPO CTaH BMKOHAHHA MaHy BHYTPIWHIX KOMYHIKaLIM Ha piK —
5 BAIB

Y 3aknagi NpoBOAMTHCA LLOPIYHE aHOHIMHE OMMTYBAHHSA CMiB-
POBITHUMKIB AN19 OUiHKKM PIBHA NMOiHHOPMOBAHOCTI MPO LiNi Ta
3aBOaHHSA 3aKady, OUIHKM PIBHA 3a/y4YeHOCTI OO0 BHYTPILLHIX
KOMYHIiKaLliv 3aKnaay, a TaKoXX OLLIHKM 3a40BOSTIEHOCTI pOoH6OTO
B 3aknaai — 5 BAJIB

PO3BUTOK KOMYHIKALLIMHOI CMPOMOYHOCTI 3AK/IALY (MAK-
CMMYM 35 BAJIB):

O

Y 3aKknagi po3pobneHo Ta odiLiMHO 3aTBEPOYKEHO PIYHUI NNaH
3aX0o4iB 3 KOMYHIiKaLi, Y AKOMY BMU3HAYEHO LTI KOMYHIKaLin
Ha PiK Ta BigNOBIAaIbHMX 32 BUKOHAHHS KOXXHOMO MyHKTY nna-
Hy,— 5 BAJ1IB

PiUHMI NNaH 3axo4iB 3 KOMYHIKaLiM MICTUTb 3ax0o4M 30BHILLHIX
KOMYHIiKaLiM Ta 3aXo4mM BHYTPILLHIX KOMYyHiKauin — 10 BAJ1IB

BrogyKeTHMIM NaH 3aKnagy Ha PiK MICTUTb PO34iN, y aKOMy rne-
penbayeHo BUTpPaATU Ha 3abe3nedyeHHs BUMKOHAHHSA 3axomiB,
BM3HAYEeHUX MSIAaHOM KOMYHIKaui Ha pik, — 10 BAJ1IB

KoMyHikaLuinHa koMaHOa (abo ocoba, BUM3HadeHa Bianosiganb-
HOKO 3rigHO 3 MOCAA0BOK IHCTPYKLLIEK) rOTYE PIYHUM 3BIT NPO
KOMYHIiKaLii 3aKiaay BIiAMOBIAHO OO 3aTBEPOXKEHOro Ha noyaT-
Ky POKY pPIiYHOro njaHy 3 KoMyHikauin — 5 BAJTIB

3BIT 3 KOMYHIiKaLLin 3aC/1yXOBYETbCA Ta OOrOBOPKOETLCS HaA PIBHI
KepIBHMLUTBA 3akiagy 3 noganbllivMM BUCHOBKaMKM 00O Bpaxy-
BaHHA Yy MJlaHi 3 KOMYHIiKaLiM Ha HacTynHWM 3BITHUM nepiog
-5 BAIB
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PE3YJNNIbTATU OUIHKW:

100-150 BAJ1IB - YEMIMIOH. BitaemMo! Y BawoMy 3akagi cbopMoBaHO Mill-
HUWM PyHOAMEHT O/19 PO3BUTKY KOMYHIKALIMHOI CMPOMOYXHOCTI. 3BEPHITb
yBary Ha nmuTaHHg, 3a aKi BU He 3MOTIIM HapaxyBaTu 6any cBOEMY 3aKaay, Ta
BKIOUITh iX 40 MAaHIB HAMBNMKUMX 3MiH. MepekoHanTecs, Lo BCi MPaKTUKK,
AKi O3BONMWAM BaLLOMYy 3akiany 3400yTHU BUCOKMIN 6an OUiHKK, € CTanmMmu,
TOOTO iX 3aKpinieHo BiAMNOBIAHUMKM BHYTPILUHIMK Haka3zaMu, NjaHaMuy Ta
IHCTPYKLIaMK. Lle 3axmiLae Balli MPaKTUKKM Bif 3ropTaHHSA y pa3i 3MiH B opra-
Hi3auii — HanpWKnag, NpPu 3BINbHEHHI oKpeMMx Ntoaen abo Npu NoripLUIeHH
CTaHy 340pPOB'Aa MpaliBHMKa TOLLO.

70-100 BAJIIB - MEPCNEKTUBHUN MPABELLb. Y BallioMy 3aknagi chop-
MOBaHO 6a30Bi KOMMOHEHTU O/9 MOAANbLIOrO PO3BUTKY KOMYHIKaLiMHOI
CMPOMOXHOCTI Ta penyTauii. NpoTe HeobxiAHO YeCHO OUIHUTU AKICTb KO-
MYHIiKaLiMHMX MpoLeciB y BawoMy 3aknagi, 3abe3nedyeHicTb KOMyHiKaLin
MepcoHanioM Ta BIOOXKETOM, LWO6 HAMBNMIKUMM YacoM CrpPAMYBaATU 3yCUINA
Ha 3MiLHEeHHS uiel dyHKLUIi. Big Lboro BUrpatoTb NepcoHasl Balloro 3aknaay,
Moro penyTauia i nawieHTn!

MEHLLE 70 BAJ1IB - MOYATKIBELLb. Llen pe3ynbraT He NpuBig 4719 CyMy.
Lle xopolla MOy/IMBICTb MO6aYUNTM HaMcnabLli MicLa B CUCTEMI KOMYHIiKaLLin
BaLLOro 3aknagy i cCnpsaMyBaTy Tyau yBary, OOOATKOBI pecypcuK Ta 3yCcuing.
PO3BMTOK KOMYHIKaLiM — HaA3BMYaMHO LiikaBe 3aBOaHHA, 4O 9KOMO MOXHa
3any4nTn Koner, MauieHTIB Ta IHWKMX cTeMkxonaepiB. Pe3ynbraT He 3MyCUTb
BacC YeKaTu JOBro, AKLLO Balli Aii 6yayTb NPOAYKTUBHUMM i MOCMIAOBHUMMN.
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NOLOATKOBI
MATEPIAJIN

LUAB/IOH 2. KOHO®OINYPALIA BHYTPILLWHbOI KOMYHIKALUIAHOI
KOMAHOMN 303

TUMOBA KOH®ITYPALIA KOMYHIKALIMHOI KOMAHOW, BE3MOCEPE[-
HbO MPALIEB/TALUTOBAHOI B 303

NocTaBTe NO3HAYKM HABMPOTM Mocaf, AKi 3anoBHeEHO y Balwomy 303

O  KoMyHikauimHmm gupektop abo 3acTymMHWMK T[OTOBHOMO
nikaps 3 KOMYHiKaLinHoi pobotu

MeHeoykep colianbHUX Mepex

BebaaMiHicTpaTop canTy

0O 0 O

MNoadivHMIM gM3anHep

O PeyHMK abo daxiBeLb 3i 3B'A3KiB i3 rpOMaCbKIiCTO

MOCAOOBI IHCTPYKLIT TA BUMOIM OO KAHOMOATIB

Humykye HaBeOeHO OPIEHTOBHMM Nepenik dyHKLioHanbHMX 0O0B'A3KIB Ta BU-
MOl 00 KaHOMOaTIiB OO CKAady KOMyHIiKauinHoi koMaHam 303

KOMYHIKALIMHNIA OUPEKTOP ABO 3ACTYMHWK rOTOBHOTIO JTIKAPS 3
KOMYHIKALINMHOI POBOTU

DyHKLiOHanbHi 060B'A3KM:
. MnaHyBaHHA KOMYHiKaLiMHOI aianbHocTi 303.

. KOHTpONb 3a BUKOHAHHAM KOMYHIKALIMHOI CTpaTerii Ta piy-
HOIro KOMYyHiKaLuinHoro nnaHy 303.

. YnpaBniHHA KOMYHIKauimHoo KoMaHgoto 303.

. BloaykeTyBaHHS Ta MAaHyBaHHS 3aKyniBeNb Ana ebeKTUBHOI
KOMYHiKaLinHoi poboTm 303.
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MorogyeHHs KOMYHiKaLiMHMX MaTepianiB Aas 30BHILLHbOMO
BMKOPUCTaHHSA (iIHTEPB'tO, KOMEHTapIiB ON9 Media, cTaTten Ta
MaTepianiB N9 camTy, NOCTIB A/19 CoLialbHMX MEePEXX TOLLO).

BuMorm 0o kaHanpara:

Buuwa MmegmnyHa ocBiTa.

[HocBig po6otn y chepi OXOpPOHU 3O0POB'A He MeHLle
7 PpOKiB.

YNpaBniHCbKMI OOCBIO HE MeHLLe 5 POKIB.

3HaHHA | HaBMYKKM Yy chepi KOMYHIiKaLin Ta 3B'A3KiB 3 rpo-
Ma[CbKiCTio ByayTb MepeBaroto.

MEHELOXEP COUIATIbBHVX MEPEX

DyHKLioHanbHi 060B’A3KM:

Po3pobka LWOMICAYHUX KOHTEHT-MAAHIB ONS couianbHMX
Mepex.

36ip iHpopMaLii 4Na NigroToBKK MOCTIB.

MpoBeaeHHA/3anmnc iIHTePB'to 3 MeOUYHUMU MpaLiBHUKaMU
303 ong Nofanblloro po3MilleHHa B CoLialibHUX Mepexkax
303.

MigroToBKa NOCTIB A9 couianbHMX Mepex 303.

MOHITOPUHI HasgBHUX Bideo Ta Bi3yalibHMX MaTepianiB Big
HC3Y Ta aganTtauiqa ix 4na couianbHmx Mepex 303.

MioroToBKa Bi3yaslbHMX MaTepianiB as14a NocTiB abo MigroTos-
Ka 6pundiB ona rpadivyHoro gMsamHepa.

B3aemopfia 3 nignMcHMKaMmM CTOPIHOK, pearyBaHHA Ha KO-
MeHTapi Ta NPAMi MOBIOOMIEHHS Ha CTOPIHKM 303.

AHaniTnka epeKTUBHOCTI BeAeHHS COoLLiailbHUX MEPEXK.

BumMorm oo kaHgunaaTta:
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Buuwia rymaHiTapHa ocBiTa.
[ocBig po6oTun 3 coliaNbHUMUN MepeXXaMu He MeHLe 1 poky.

XopoLi HaBMYKKM KOMIPaUTUHIY YKPaiHCbKOlO, B igeani Ta-
KOXX aHTITIMCbKOO MOBaMMU.

3HaHHA rpadivyHUX pepdakTopiB, TakMx dak Figma, Canva,
Adobe lllustrator, Adobe InDesign, 6yae nepeBaroto.



BEBAOMIHICTPATOP CAUTY

DyHKLiOHaNnbHi 060B'A3KM:

Po3pobka LWOoMIiCAaYHMX pedakLUinHux nnaHiB ana camty 303.
36ip iHbopMaLlii 4na NigroToBKM MatepianiB Ha cawT.

MpoBeneHHsA/3anmncC iIHTEPB'to 3 MeOUYHUMU MpPaLiBHUKaMU
303 o9 noganbLloro po3MilleHHa Ha canTi 303.

MigroToBKa Ta HanMcaHHA cTaTen gnga camty 303.
KoHTpOonb 3a akTyanbHicTo iHDopMaL,ii Ha canTi 303.
Po6oTa 3 onTuMi3aLii Bugadi camTy B MOLLYKOBMKAX.

AHaniTrkKa BiABIOYyBaHHSA CanTy.

BumMorm oo kaHgunoaTa:

Bua rymMaHiTapHa ocBiTa.
[ocBig poboTn y chepi KOMyHIKaLin He MeHLle T pokKy.

Xopoli HaBUYKM KOMNIPaUTUHIY YKPAiHCbKO, B igeani Ta-
KOXX aHTIMCbKOO MOBaMMU.

[JocBig agMiHiCcTpyBaHHA BebGCaMTiB Ta 3HaHHA HaWbinbly
nowmnpeHmx CMS, Takmx ak Wordpress, Tilda ToLo.

HonaTkoBi 3HaHHA Y chepi SEO (onTMMi3auis Buaadi canmTy B
MOLUYKOBUKax) OyayTb NepeBaroto.

FTPADIYHUWM ON3ANHEP

@yHKLiOHanbHi 060B'A3KM:

KoHTponb 3a OOTpMMaHHAM bpeHabyky 303, nepeBipka
BCIiX Bi3yanbHWMX MaTepianie 303 Ha npegMeT BiAMNOBIOAHOCTI
6peHabyky Ta BizyanbHoMy ramnay 303.

MigrotToBKa Bi3yanbHMX MaTepianiB ON9 coLiabHUX Mepexx
Ta canty 303.

MigoroToBKa MakeTiB 6poLUyp, NMUCTIBOK Ta iHLWLMX pO340aTKO-
BMX MaTepianie 303.

MigroToBKa MakeTiB IHQOPMaALIMHMX OronolleHb, iHhopMa-
LiIMHKMX CTeHaiB Yy NpuMilleHHi 303 ToLwo.

BvMmorum oo kaHguaoara:

Bua rymaHiTapHa ocBiTa.
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. CneuianizoBaHa ocBiTa y cdepi rpadivyHOro gmsamHy.

. [HocBig pobotn y cdepi rpadidyHoro gmsamHy He MeHLle
1 poky.

. 3HaHHA rpadiyHUX pedakTopiB, TakMx dak Figma, Canva,
Adobe lllustrator, Adobe InDesign.

PEYHNK ABO OAXIBELLb 31 3B'd3KIB I3 TPOMALOCDBKICTIO

DyHKLiOHaNnbHi 060B'A3KM:
. MigTpMMKa BIOHOCUH 3 XXypHanicTaMum Ta Mefia.

. PearyBaHHA Ha 3anunTyW Mefia, NiarotToBka KOMEHTapIB, iH-
TepB'to, HaJaHHA Y dacuNiTalig HagaHHA KOMeHTapiB 3MI
Npo AianbHicTb 303.

. MigroToBKa npecpenisiB, aHOHCIB TOLLO.
. MoHIiTOpUHI Ny6nikauiv B Megia npo 303.

. OpraHizaLia npeckoHdepeHLin, npecbpUndiHriB TOLLO.

BumMorm oo kaHgugaTa:
. Bua rymaHiTapHa ocBiTa.

. [HocBig pob6oTn y chepi 3B'a3KiB i3 rTPOMaACHKICTIO HE MEH-
we 1 poky.

. XopoLi HaBMYKKM KOMIPaUTUHIY YKPaiHCbKOlO, B igeani Ta-
KOXX aHITTIMCbKOKO MOBaMMU.

. CUnbHI KOMYHIKaLIMHI HABUYKMW.

. [ocBig y chepi ypHanicTukm byge nepearoto.
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LUABJ/IOH 4. KOMYHIKALIAHI KAHAJIN 303 | BUMOIU 00 IX EOEKTUB-
HOIro BEQEHHSA

ONTUMANBHNI MEPENIK KOMYHIKALIMHNX KAHAIB 014 303:

[NocTaBTe MO3HAYKKM HABMPOTU TUX KaHanig, ki € Y BallOro 3aksmaay:

O

O 0 00

O

Caut

CTopiHKa B colianbHin Mmepexxi Facebook
CTopiHKa B coljianbHin Mepexxi Instagram
KaHnany Viber

KaHan B Telegram

Jangykect HOBUH / pO3CUIaHHA MOLITOK

BMUMOTM 0O BEOEHHA KAHATIIB 303

HumKuye HaBeOeHO K4YOoBi BUMOIM 00 edpeKTMBHOIo BeaeHHs KaHasnis 303.

CAUT

BuMMOrn 0o BegeHHa camTy

Ha canti 303 060B'a3K0BO Mae€ ByTK Taka iHdopMaLlis:

O

O

O

0O O

0O 00000

Hasea 3aknagy, noro cneuianisauisa, nineHsig MO3, Hanps-
MW OianbHOCTI, OMucC.

MNepenik mocnyr, aKi Hagae 3aKkniag,

[JonaTkoBi MporpamMu, Hanpukniag, nporpamMmm MegundHmx
OrNaaiB ANg Pi3HUX rPpyn HaceNneHHda, CKPUHIHMM TOLLO.

KomMmaHga 303, nikapi 3 onncoM cneuianisauii Ta goceigy
poboTw.

Moadik poboTu

KOHTaKTHI TennedoHM Ta iHLI MOXMBOCTI 3arnmcy Ha npu-
MOM, 30KpeMa Yepes OHManH-GopPMy Ha CanTi.

Afgpeca i MapLlpyT Npoisay 40 3aKnaay.
MNocmnaHHAa Ha colianbHi Mepexxi 303.
HoBWHMN

dopMa 3BOPOTHOIO 3B'A3KY.

MNoniTka KOHPIAEHLLIMHOCTI.

KapTa canTy.

67




[logaTKoBO Ha canTi Moyke ByTu Taka iHdopMaLlis:

O
O

0O 0 0O

O
O

YaT-60T.

IHbOopPMaLiMHI MaTepiany NPo NPO@INaKTUKY XBOPOO, Bay-
NUBICTb PErYNAPHUMX OrNaaiB, WenfeHb TOLWO.

Bineo- Ta poTtoranepes.
MOXKTMBICTb NignmMcaTMcb Ha gamayxecTt HoBMH 303.

01a 303 nepBUHHOI TaHKM — OMNKC Npouecy NianmMcaHHga ge-
Knapauii 3 ciMemHUM nikapeM, GopMa aeknapauii oHNamH
TOLLO.

IcTopia 303.
Bigryku nauieHTiB.

BakaHcii.

BuMormn oo BegeHHsa canTy:.
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Ol

02

03

04

05

06

07

08

09

10

Ona canty po3pobndaeTbca  BAACHUM  LLOMICAYHUM
KOHTEHT-MNaH.

IHpOopMaLia Ha CanTi 3aBXOW akTyasibHa Ta OHOBJIIOETbLCH
LLLOHAMMEHLLE Ha TUXXHEBIM OCHOBI.

Cant odopMeHo B €OMHIN Bi3yanbHiM ctunictmui 303 Big-
MoBiOHO O0€ OpeHabyKy.

Ha cawnTi € iHbopMaLig Npo HagBHI BakKUMHW, HALLIOHAMbHI
nporpamMmm (Hanpuknag, «JocTynHi NikM» TOLLO).

HaBirauia Ha canTi 3pydyHa i 3po3yMina ana KoOpUCTyBaudiB,
HaMbGiNbLU BiABiAYyBaHiI CTOPIHKM — B TOMi MEHIO.

CanT aganToBaHO Nig cCMapTPOHM Ta MIaHLWETH.,

CanT OoCTynHWUW ONasa Nogen 3 iHBanigHIiCcTio (Hanpukniag, ye-
pe3 6e3KOLITOBHUI BigykeT AocTynHocTi User Way abo iHLWi
TEXHIYHI PILLEHHS).

MW HaNMCaHHI cTaTeM | MaTepianiB Anga Po3MilleHHsa canTi
BPAxXOBYKOTbCA TMMNOBI 3annTK NauieHTIiB 303.

o canTty niakntodeHo Google Analytics; oeTtanbHille Npo Te,
AK i MIOKAYNTU, MOXKHA MPOYNTATU TYT.

LLloHamMeHLWwe pa3 Ha Micalb NPOBOAUTLCH aHani3 KIto4yo-
BUX MOKA3HMKIB BiABiAyBaHOCTI canTy (Yepe3 kabiHeT Google
Analytics), TakMX 9K KiNbKIiCTb KOPKCTYBauiB, reorpadia Ta
aemorpadia KopUCTyBadiB, HaMOGINbLL NONYyNAPHI CTOPIHKMN,
cepenHiv Yac Ha CauTi, BICOTOK BiAMOB TOLLO.


https://userway.org/
https://support.google.com/analytics/answer/10269537?hl=uk

COUIAJIbHI MEPEXXI

BuMorm 0o BegeHHs couianbHUX MepexX:

Ha cTtopiHkax 303 y couianbHUX Mepexax 000B'd3KoBO Mae OyTM Taka
iHbopMaLia

0O Ha3Ba Ta norotmn 3aknaay.
(@) CTtmncnmim onuc.

@) MPadik POOOTU, KOHTAKTHI TenedOoHM Ta iHLLI MOXTMBOCTI 3a-
MUCY Ha NPUOM.

O ALpeca i MapllpyT Npoi3ay 4o 3akiagy.

O IHbopMaLia NpPo 3MiHKM B poboTi 303.

O IHpOopMaLLia NPO HaaBHI MPOrpamMm, BakLMHM TOLLLO.
O NocmnaHHa Ha MaTepianu Ha canTti 303.

@) HoBUHW.

[JonaTkoBO Ha cTopiHkax 303 Moyke byTu Taka iHbopMaLia:

@) IHbopMaUiMHI MaTepian Npo NpPodiNakKTUKy XBOPOO, BaxX-
NUBICTb PErYNAPHMX OMNFaiB, WenneHb TOLWO.

O IHDopMaUis, iIHTepB'to 3 NikapsaMKM Ta KoMaHgoto 303.

O KopucHI nopagwn Ta MOCUMaHHA Ha MepeBipeHi Oyxepena
iHpopMaLlii.

O Bigeo Ta Bi3yanbHi MaTepianu Big HC3Y.

BurMorm oo BeaeHHs CTopiHoK 303 y couianbHMX Mepexkax
Ol Y KOXXHOI CTOPIHKWM € BTACHUI LLIOMICAYHUNIN KOHTEHT-TJ/1aH.

02  CTopiHKM OHOBMIOKOTHCA AK MIHIMYM Ha LOAEHHIN OCHOBI, B
ineani — 2-3 nybnikauii Ha oeHb.

03 CropiHkM odoOpMNEeHOo B €OMHIN Bi3yanbHin ctunictuui 303
BiAMOBIAHO 00 6peHabyKy.

04 Yac nyb6nikauin y couianbHUX Mepeykax BiAnoBigae NikoBMM
roguHaMm BiaBiayBaHb CTOPIHOK 303 (e MOXXKHa NepeBipUTU
yepes CTaTUCTUMKY CTOPIHKM).

O5 VYV couianbHUX Mepeax ornepaTMBHO 3'aBNAETbCA  iH-
dopmMauia Npo HadaBHI BaKUWMHW, HaLiOHaNbHI nporpamMm
(Hanpwknaa, «doCTynHi Niku» TOLWO).

06 Yci TeKkcToBi MaTepianuv CymnpoBOOXKYKTbCA Bi3yallbHUMM,
nepeBara Haga€eTbCca BigeomMaTepianam.
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O/ PekoMeHOOBaHO aKTMBHE 3any4yeHHa ayauTopii CTOPiIHKMK
(peakuia Ha KOMeHTapi Ta NPSaMi NOBIAOMIEHHS, MPOBeAEH-
HA OMMTYBaHb, KBIi3iB TOLLO).

08 LUloHanmeHwWwe pa3 Ha Micaub NPOBOAUTLCA aHasli3 KI4Yo-
BMX MOKA3HMKIB COLLia/IbHMX MepeXX (Yepe3 CTaTUCTUKY).

Mpwknaon edpeKTUBHOIO BefeHHS colianbHMX Mepexx 303:

https://Mwww.facebook.com/ClinicaMedikom/

https://www.instagram.com/medikom/

https://www.instagram.com/mayoclinic/

KAHAJTU B MECEHO)XXEPAX (VIBER, TELEGRAM TOLLO)

BurMoruv oo BeaeHHs KaHaniB y MeceHayXKepax
Y kaHanax 303 y MeceHOykepax 0O0B'A3KOBO Mae OyTK Taka iHpopMaLia:
0O Ha3Ba Tta norotun 303.
O IHPOopMaLid NPo HagBHI MPOorpamMum, BakLMHM TOLLLO.
O IHbOopMaLia Mpo 3MiHM B poboTi 303.
O NocmnaHHa Ha MaTepianu Ha canTti 303.

O HoBUMHM.

[lopaTkoBO Ha KaHanax 303 y MeceHmKepax Moxke BbyTu Taka iHdopMaLlis:

O IHbOopPMaLiMHI MaTepianu NpPo NPo@INakKTUKY XBOPOO, Ba-
NMBICTb PerynapHuUX ornaais, WensaeHb TOLLO.

O IHbopMaUig, iHTepB'to 3 NikapaMm Ta KoMaHgoto 303.

O  KopwcHi mopagn Ta MOCUMaHHA Ha MepeBipeHi oxxepena
iHpopMaLii.

O Bineo Ta Bi3yanbHi MaTepianu Big HC3Y.

BrmMorm go BegeHHs kaHaniB 303 y MeceHOykepax
Ol Y KOXXHOIO KaHasny € BMAaCHUIM LLOMICAYHWIM KOHTEHT-MaH.

02  CTopiHKM OHOBMOKTLCA AK MIHIMYM Ha LOAEHHIN OCHOBI,
onTUMasbHa YacToTa MOCTUHIY — 1-3 Nybnikauii Ha OeHb.

03 Ha kaHanax 303 onepaTVBHO 3'aBNAeTbca iHdDoOpMaLLa
NpPO HadBHI BaKUWMHW, HaLiOHaNbHI NporpamMm (Hanpuknaa,
«[JOCTYMHI NiKKW» TOLLO).

04  Yci TeKcToBi MaTepianm cynpoBOOKYOTbCA Bi3yallbHUMM.
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https://www.facebook.com/ClinicaMedikom/
https://www.instagram.com/medikom/
https://www.instagram.com/mayoclinic/
https://drive.google.com/drive/folders/10puruncBjZ-EQED4KYmv6cpVv2U1jMyv

05

06
07

08

e ue gopedyHo, MOCTU MICTATb MOCKUMaHHA 3 MepexoaoM Ha
canTt 303.

OnTMManbHa OOBXXWMHa NoBiAOMNeHHA Ha kKaHani 303 -

PekoMeHO0BaHO aKTMBHE 3anydeHHsa ayouTopii CTOPIHKMK
(peaKuia Ha KOMeHTapi Ta NPAMI NOBIAOMIEHHS, MPOBEOEH-
HA OMUTYBaHb, KBI3iB TOLLO).

LLloHaMMeHLLEe pa3 Ha MicAlb NPOBOAMTLCA aHani3 Kt4Yo-
BMX MOKA3HMKIB COLLia/IbHMX MepeXK (4epes CTaTUCTUKY).

KopuWcHi nopagm

Ol

02

03

04

05

06

[Ona BegeHHa kaHany B Telegram BMKopUcToBYyMTe BOyOOBa-
HUW penakTop Telegraph, y akoMy BM 3MOXKeTe NigcBivyBaTH
BaXKNMBI MOMEHTU TEKCTY 33 LOMOMOIOK KYPCUBY | XUPHO-
ro WpudTy; NPUKPINABaTK 40 MNOCTIB KAPTUHKKM Ta Bigeo,
3a6e3MeymnTi 3pyUHe NPoYMTaHHSA BaLLOro KOHTEHTY KOpuUC-
TyBadamMu Telegram i TUMK, B KOO € MOCUMIAHHA Ha MOCT;
MMCcaT TEKCTM ByOb-AKOro o6cary (AKLLO BM NyONiKyeTe 3BU-
YaMHUIM NOCT, € OOMeXKeHHSA B 3 TUCAYi CUMBONIB).

YHUKaNTe NOCTUHIY Ha BUXiOHMX, 60 Lie MoXe ByTW npudm-
HOO BIAMMCOK Bif, KaHany.

Ha BigMiHY Bif couiabHMX MepeX, y MeceHaykepax He no-
TpibHO 0BbuMpaTK BOANUM Yac ONs NOCTUHIY, LWo6 oTpUMaTKH
MaKCKMMaibHe OXOM/IeHHS.

YaT-60TM [OOMOMOXYTb BWAOINMUTKM KaHan Ta ChpocTaTb
BeOeHHda KaHany. Hanpuknag, ControllerBot nossonge ¢op-
MaTyBaTV MOCTW, HanawTyBaTu BigkmageHy nyb6nikauito,
MPUKPINIOBaTKU 300paXeHHs [0 MOocCTiB, AMBUTUCA CTa-
TUCTUKY MepernaaiB 3a Micaub; LivegramBot possondge
KOPUCTyBadaM KOMeHTyBaTK nyo6nikauii); @Telegraph — 60T
3 6iNbl po3WMpPeHUM dyHKLioOHaNnomM gnga BGyagoBaHoro pe-
naktopa Telegraph; PollBot 3HagobuTbca 019 CTBOPEHHS
OMMTYBaHb | 3BOPOTHOro 3B'A3Ky 3 ayauTopieto); Channels
talBot 0o03BOMSE MOHITOPUTU KifTIbKICTb MiAMNMCOK | BiANMMCOK
TOLLO.

KopuctyBadi MeceHOXXepiB LiHYOTb LWBUAKICTb | 3py4-
HICTb Mepernany KOHTEHTY, TOMY AKLLIO Balli MOCTW MICTATb
MOCKMNaHHA, Hanpukiag, Ha canT 303, MULWLITb MaKCUMMYM KO-
PUCHOI iIHpopMaLii B nigBoaLi.

YCi MoCTK Ha KaHani noTpibHO odoPMNATM B OOQHOMY Bi3y-
aNlbHOMY CTUMI 3 OOTPUMaAHHAM OAHAKOBMX KOMbOPIB 44
odopMIieHHs IHorpadik, ogHakoBMx dinbTpiB Ana doTo-
rpadin ToLlo.
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MoYMHaWTe NPOCYBaHHSA KaHasy, KoM Ha KaHasni € MaseHb-
Ka ayouTopisa i 10-15 nocTiB, Yepes nybnikalii Npo KaHan Ha
cTopiHkax 303 B IHWWX COoLiabHUX MepexKax, Npame 3a-
MPOLUEeHHA MaluieHTIB, NikapiB, NapTHepCbki nyb6nikauii Ha
CTOpiHKax iHWMx 303 4M iHWKUX YCTaHOB MicTa/rpoMagu
TOLLO.

OANOXKECTU HOBUH / PO3CUJTIAHHA MOLLTOIO

BuMorm 0o poscusiaHb MNOLWTOK

Po3cmnaHHsa 34iMCHIOKTbCA Yepes creliani3oBaHi cepBicKH
Ha KWTanT Stripo 4ym Mailchimp.

Po3cunaHHa 30IMCHIOKTLCA 3 MEBHOK MNePIOOUMYUHICTIO —
LLLOTUXKHA ab0 Lomicaus.

Po3cunaHHa MicTaTb HOBY iHPopMauito, HoBMHKM 303, Ko-
PUCHI MaTepianu, HaragyBaHHS TOLLO.

Po3cmnaHHa odopMoTbCA Y Bi3yanbHiM CTUMAICTMLI BIO-
noBigHO 00 6peHabyKy 303.

KopucHi nopagmn

IHDOopPMaLiMHI MaTepiany NPo NPo@INakKTUKY XBOPOO, Ba-
NUBICTb PErYyNApPHUMX OrNaaiB, WenfeHb TOLWLO.

IHbopMaLig, iHTepB'to 3 NikapaMm Ta KoMaHgoto 303.

KopucHi nopagn Ta NOCUMaHHS Ha MepeBipeHi oxxepena
iHpopMaLii.

Bigeo Ta Bi3yanbHi MaTepianu Big HC3Y.

BuUMoru 0o BefgeHHa cTopiHok 303 y coliaNbHUX Meperkax
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MpurayManTe LiKaBMM 3arofIoBOK, KM MOBUHEH BUKIIMKA-
TK GaXKaHHSA BiOKPUTU JTUCT | MpoYnTaT MOTo.

MNpoayMamnTe TEKCT NMMCTa, MOTUBYMTE KOPUCTYBaYa 34iMCHU-
TV LiNbOBY Lit0, HANpPMKIag, MPONTM NIaHOBE OOCTEXXEHHS.

Br3HauTe 4yac BignpaBneHHd NUCTIB. BBaXKaeTbcq, WO iH-
TEPHET-KOPMCTYBaYl Han4yacTille nepernggatroTb MowTy B
pPOBOUYMNI Yac y APYri MONOBUHI AHA, NpUban3Ho 3 14 0o 19
roOauH.

He nepeBaHTa)kynTe po3cuiaHHa. He noTpibHO HaMaraTmca
B OQHOMY NNCTI pOBUTK Bigpasy KifibKa peden.

AfanTymnTe po3cunaHHa nig MobinbHi MPUCTPOI, YHUKanTe
JOBrX 3arofoBKiB.
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OHoBMtoNTe 6Gasy YMTadiB, 3aBXAM MPOMOHYMTE KHOMKY Bia-
MUCKWM Bi PO3CUMMaHHA.

BktoyainTe 306paykeHHsA 00 po3CuiaHb.

MigTpnMymTe 3B'A30K I3 couianbHUMKM Mepexxamm 303: He
MPOCTO OoJaBanTe KHOMKWU rmepexony A0 couiasibHUX Me-
pex, a M po3rnoBiganTe Npo Te, AKy iIHGOPMaLLito UMTay MOXKe
TaM 3HaUTW.

MNowykamTe BOaNi NpuWKNagu po3CufaHb, Hanpwknag 25
HaMKpaWMX OpuKkiadiB email-po3cunaadHb and HaTXHEHHA

Big Stripo
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https://stripo.email/ua/blog/best-newsletter-examples-inspire/
https://stripo.email/ua/blog/best-newsletter-examples-inspire/
https://stripo.email/ua/blog/best-newsletter-examples-inspire/

LWAB/IOH 3. TUNOBUN BPEHABYK A4 303

https://drive.google.com/drive/folders/IOOM_yoboaps6Mp7G_o7zDRC-

cwJJO08o4|
Bbpenioyk 303
KnrouoBi cknagosi
KtouoBl
CKJIAJIOBI
OpEHIOYKY
3](9)3
JloroTurt
dipmoBsi Koibopu
dipmoBHil pudT

BizyaibHi MaTepiam
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https://drive.google.com/drive/folders/1OOM_yoboaps6Mp7G_o7zDRCcwJJ08o4I
https://drive.google.com/drive/folders/1OOM_yoboaps6Mp7G_o7zDRCcwJJ08o4I

Brand Guidelines

Jlororuin

TyT mae 6yTu Balll IOrOTUMN 3 ONMCOM OCHOBHUX NPaBus
A0T0 BUKOPUCTAHHS.

Mae 6yTn nepesbayeHe po3MilLEHHS JIOroTUNY sk Ha Ginomy,
TaK i Ha TeMHOMY TJii, KOJIbOPOBa Ta YopHO-6ina Bepcii.

Mae 6yT1 TaKoX CrpoLyeHa BepCisi SIOroTUny A8 CouianbHmX
Mepex (aBaTtap).

060B'A3K0BO CTEXTE 3a BiflbHUM NPOCTOPOM HaBKO/IO
noroTuny.

KNIHIKAMEDIKOM

KINMHIKAMEDIKOM

Brand Guidelines

dipmoBi Ko/ 1OpHU

3ENEHUI

OCHOBHWI

#D7D0OC5

Bl
APYropAaHWiA

#C99213

aKLEeHTHWIt

#171411

#FBFAFQ
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Brand Guidelines

KomOinaris .
(PIPMOBUX KOJIHOPIB

#756653

Mpuknagn KOMGiHyBaHHA OCHOBHUX Ta
[PYropSAAHNX KOMbOpiB

#D7DOC5

#C99213

#FBFAFQ

Brand Guidelines

AKITEHTHUN
HIpUiCpT Aa Bb Cc Dd Ee Ff

Ll .
AKUUAESHTHUIA WPUGT — Le WPKUOT i3 3aciukamu. BiH
efleraHTHWIA, CTPOT Ui, KOHTPaCTHUNA. g 1 ] I I l

BukopuncTos! yeTbes ANIA 3aroNoBKiB. N O P S
303 Heob0B'A3KOBO PO3POBNATH CBIlt YHIKANbHWA WPUPT. n 0 p Qq Rr S
Mo>xHa obpaTu 1-2 i WpMOTU | BUKOPUCTOBYBATH iX Y

BCix BlsyaanMxlgoMyHIKauiﬂx. Tt Uu VV WW XX Yy
/7.

0123456789 a



Brand Guidelines

OcHOBHUU HIPUPT

Aa Bb Cc Dd Ee Ff
O(;:oBHMﬁmpm¢TBl:::[;:c::z:Tb.cﬂnnaMacMBiBTeKcTiB. G g Hh || JJ Kk LI
Mm Nn Oo Pp Qq
Rr Ss Tt Uu Vv Ww
XX Yy Zz
0123456789

dorodank 303

TyT MatoTb 6yTu poTorpadii Ta NpuKnagu BisyanbHUX
mMatepianis ANs BUKOPUCTAHHA Y Bi3yaslbHUX KOMYHIKaL|iax



LWWAB/IOH 5. PEKOMEHOOBAHI MIAMUCKKW, OHNAUH CEPBICU TA
NPOrPAMM, LLO MONErWYIOTb TA OMNTUMI3YIOTb KOMYHIKALINHY
DOYHKLUIIO 303

Mignumckn Ha doTobaHKK, BiAeOCTOKM, OHNAMH CepBiCK Ta MporpamMm rpadiy-
HOro AM3anHYy, MOHTaXKy Bifeo, BUYUTKM TEKCTIB Ta PO3CUMKM HbIO3METTEPIB
€ OOCTYMHMM, YacTo BE3KOLUTOBHMM, 3aCOBOM 3arMOBHUTK MporasnHy B KBa-
nidikauii YM TEXHIYHMX HaBWMYKaXx, BIACYTHIX Y BHYTPILUHIM KOMYHIKALLIMHIN
KoMaHAai 303.

PoboTa 3 O6iNblUICTIO HaBeOeHUX HKYe IHCTPYMEHTIB Ta pecypciB He
noTpebye crneuianizoBaHMX 3HAHb Ta HABMYOK | ePEeKTUBHO MiACUTINTb KOMY-
HikauinHy dyHKuUito 303.

OMNTUMABbHMI MEPENIK MIAMUMCOK, OHTANH CEPBICIB TA MPOIPAM
019 EQEKTUBHOI KOMYHIKALLIT 303:

MpocTaBTe ranoyky HanpPoTM TUX MIAMNUCOK, MPOrpam Ta OHalH CepBiciB,
AKMMU KOPUCTYETbCA Balll 3akNaf,

[Ona pob6oTu 3 Bi3yasribHUMK MaTepianamMu:

O Canva
O Figma
O  Adobe lllustrator
O  Adobe InDesign

[1na poboTun 3 Bigeo MaTepianamu:

(O  Adobe Premiere Pro
O Lumen5

Ona poboTn 3 TeKCTaMu:

O Language Tool

O Grammarly

0N Hblo3NeTTepiB/PO3CUIOK Yepes MoLuTy:
O Mailchimp
O  Stripo

Mignunckm Ha GoTobaHKKM Ta BiJ€OCTOKM:

O Depositphotos
O Shutterstock
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onumc NIgNMCOK, OHTAVH CEPBICIB TA NMPOITPAM O/19 EDEKTUBHOI
KOMYHIKALLIT 303

Humxye HaBeOoeHWM onmc NignmMCcoK, OHMAMH CEePBICIB Ta MPOrpaM, PEKOMEH-
ANOBaHUX ON19 BUKOpPUCTaHHA 303 y KOMYHIKaLiax

Ona poboTu 3 BisyanbHVUMM MaTepianamMmu:

. Canva — ue nnatdpopmMa rpadiyHoro gmMsamHy, aka = n
NO3BOMSE KOPUCTYyBayaM CTBOptoBaATU rpadiku,
npe3eHTauii, adiwi Ta IHWKWIM Bi3yanbHUIMN KOHTEHT. €
nnaTHa Ta 6e3KOoLITOBHA BepCii.

. Figma - ue 6aratonnatdopMOBUM OHNAMH-CepPBIC
aona Be6-am3amHy. 3 Moro AonoMOrold MoyKHa CTBO-
PIOBATU BEKTOPHI iMOCTPaLLi, IHTEPAKTUBHI AM3anHM
CanTIiB i MOBINbHUX OOOATKIB, @ TAKOX €1IeMeHTU iH-
Tepdency. Y Figma MOHa CTBOPUTM KOMaHAOy i
OHOYaCHO MpaLoBaTM Hag NPOeKToM, Bayadm 3Mi-
HW BCiX Y4YaCHMKIB B peafibHOMYy 4yaci. g ogHoro
KOpWCTyBada cepBic MOBHICTIO BE3KOLITOBHMN, ane
3 OeAKUMM OBMeXXeHHAMMK: He Binblu OBOX penak-
TOPIB, MAKCUMYM TPU MPOEKTU, Bepcii 36epiratotbca
30 gHiB.eKOMeHOOoBaHMX ON9 BMKOPUCTaHHA 303 y
KOMYHIiKaLLiax

Ona po6oTtn 3 Canva Ta Figma He noTpibHi ocobnmBi HaBMYKM Yy chepi rpa-
diyHOro AmsamHy, Ha BiAMIiHY Bif, 6inbll NpodeciMHMX IHCTPYMEHTIB, TaKMx
aK Adobe llustrator Ta Adobe InDesign.

. Adobe lllustrator — npodecinHn rpadiyHUmM pe-
OAKTOP O/19 CTBOPEHHSA Ta pedaryBaHHA BEKTOPHOI
rpadikm Big koMnaHii Adobe.

. Adobe InDesign - ue npodecinHa nporpamMa ansa
BEPCTKM Ta MaKeTyBaHHA, 9Ka MOXe BMKOPUCTOBY-
BaTUCA O/19 CTBOPEHHS nocTtepis, draepis, bpoLuyp,
YKYPHanNIB, ra3eT Ta KHUT.
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https://www.canva.com/
https://www.figma.com/
https://www.adobe.com/products/illustrator.html
https://www.adobe.com/products/indesign.html

[na poboTn 3 BigeoMaTepianamMu:

. Adobe Premiere Pro — npodecinHmnm rpadiyHmm pe-
OAKTOP 0719 CTBOPEHHSA Ta pefdaryBaHHA BEKTOPHOI
rpadikm Big KoMmnaHii Adobe.

. Lumen5 - ue npodecinHa nporpamMa ana BepCTku
Ta MaKeTyBaHHS, 9Ka MOXXe BMKOPUCTOBYBaTMCA 414
CTBOPEHHA MocTepiB, Gnacpis, OpoLlyp, KypHanis,
ra3eT Ta KHUT.

AHaNoriyHoO [0 IHCTPYMEeHTIB rpadidyHoro gmsamHy, Lumens He moTpebye
0COBNMBUMX HAaBUYOK YK 3HAHb A9 MOHTa)Ky BiAeOpOAMKIB. B TOM caMmii yac
Adobe Premiere Pro € 6inblLu NpodecinHO MporpamMoto BideoMOHTaxXXY.

[Ona poboTn 3 TeKCTaMu:

. LanguageTool — BinbHa i BiakpwWTa Nporpama nepe-
BIPKW rpaMaTuKKM Ta CTUALO, ideanbHa ON9 BUYUTKM
TEKTIB CTaTeM Ta MOCTIB O/19 CoLianbHUX Mepex. bes-
KOLUTOBHWI OHJTAMH CepBIC.

. Crammarly — 3acHoBaHa B YKpaiHi OHNanH-nnaT-
dopMa Ha OCHOBI LLUTYYHOrO IHTENEKTY, LLO NiaBULLYE
AKICTb MMCbMOBOIO  CMINIKYBaHHSA, MPOMOHYOUM
peKoMeHaauiiLoao MPaBUIbHOCTI (FpaMaTuKaTaMe-
XaHIKM MMCbMa), YiITKOCTI (CTUCAICTb Ta 3Pp03yMiIifiCTb),
3axOM/IMBOCTI (CTOBHMKOBMM 3amac Ta po3MaiTTa) Ta
TOHY noBigoMNeHHa (dopManbHICTb, BBIYAMBICTb |
BMEBHEHICTICTb). € 6e3KOoLUTOBHA Ta NnaTHa Bepcii.

[N15 HbO3MEeTTePiB/PO3CUMNOK Yepes MoLUTY:

. MailChimp — aMepuKaHCbKMI cepBic email-MapkKe-
TUHTY, 32 OOMOMOrol0 AKOro MOXXHa 3aBaHTaXXUTU
a3y KOHTaKTIB i po3cuiaTh iM Hblo3N1eTEPMU.
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https://www.adobe.com/products/premiere.html
https://lumen5.com/
https://languagetool.org/uk
https://www.grammarly.com/
https://mailchimp.com/

. Stripo — Ue ©6e3KOWTOBHUW OHMaMH email-penak-
TOP ON19 CTBOPEHH$ afanTUBHWX LIAGMNOHIB, AKUN
[03BOIAE CTBOPOBATU NMUCTKU 6e3 HTML 3HaTb, BU-
KOPWCTOBYOUM Bi3yallbHUI peaakTop.

MignmcKkM Ha oTobaHKM Ta BiJeOCTOKM:

Mionvckm Ha $oTobaHKM Ta BiAEOCTOKM O03BOMAKOTb OTPUMATM OOCTYMN 00
BMCOKOAKICHMX HOTO Ta Bigeo MaTepianiB, AKi MOXXHa BUKOPUCTOBYBATU 9K
IMtOCTPaLii 4N9 NOCTIB Y CoLianbHMX Mepexax, MeceHaxepax, canTi 303, and
MOHTa)Ky Bile0 pPO/IMKiB TOLLO. TaKOX HasgBHa LieHTpanizoBaHa 6a3a Bigeo-
PONMKIB Ha NONYyNApPHI TeMn y chepi oxopoHM 300poB’a Big HC3Y nossonge
3€KOHOMMUTM 3YCUMNA Ha BUPOOHMLTBO TUMOBOIO Bigeo KOHTeHTY anga 303
YKpaiHu.

. Depositphotos
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https://stripo.email/ua/
https://depositphotos.com/
https://www.shutterstock.com/
https://drive.google.com/drive/folders/10puruncBjZ-EQED4KYmv6cpVv2U1jMyv

